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I. Đề 1 

1. Section 1 (Questions 1-14) 

Bài tập thuộc chương trình học của lớp IELTS READING ONLINE 1 KÈM 1 

của IELTS TUTOR 

Read the text below and answer Questions 1-6. 

Music clubs 

A. Whitehay Youth Music is intended for anyone aged between 6 and 14 who 

is keen to perform in public. The club is limited to 30 members at any time, and 

we operate a waiting list for membership. Two concerts are performed every 

year, and every member takes part. Members must have reached at least an 

intermediate standard on their instrument. The group meets in the Jubilee Hall 

on Wednesday evenings during term time for rehearsals and for workshops in 

which members learn how to improve their playing. 

B. Whitehay Music Club brings together music lovers from around the district, 

for enjoyable evenings of food and music. We meet monthly in members' 

homes, and during the evening we have a buffet meal and listen to recordings 

of both well-known and not so well-known music. The music is preceded by a 

brief talk providing background information about the composers and the music. 

Every few months we organise a coach trip to a musical event within a radius 

of 50 km. 

C. Whitehay Philharmonic is an amateur orchestra, founded in 1954. Two or 

three times a year, it performs a wide range of music to large and appreciative 

audiences from the area, in the town's Jubilee Hall. New members are always 

https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading
https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading
https://www.ieltstutor.me/intensive-reading
https://www.ieltstutor.me/intensive-reading


ĐỀ SỐ 4 IELTS READING GENERAL TRAINING     ĐỀ 1 
IELTS TUTOR 

2 
  https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading 

welcome, and can take part in rehearsals, although there may not be room for 

everyone to perform in the concerts. Because the orchestra only partly finances 

its performances through ticket sales, members with marketing experience are 

particularly welcome, in order to build sales. 

D. Whitehay Music Society is primarily a fundraising group that organises a 

range of money-making activities — from street collections to seeking 

sponsorship from local businesses. The money raised is used to support 

professional musicians if, for example, illness prevents them from earning a 

living. As a member, you will receive a monthly newsletter describing our work, 

and containing details of concerts, operas and other performances, both locally 

and nationally. Everybody is welcome to join the society: children are 

particularly welcome, along with their parents. 

Questions 1-8 

Look at the four advertisements for music clubs in a town called Whitehay, A-

D, on page 86. 

For which club are the following statements true? 

Write the correct letter, A-D, in boxes 1-8 on your answer sheet. 

1. It needs members who can find ways of increasing audience numbers. 

2. All its members perform in club concerts. 

3. It distributes information about musical events to its members. 

4. It requires its members to have reached a certain level as performers. 

5. One of its aims is to introduce its members to music they may not be familiar 

with. 

6. It helps children to develop their musical skills. 

7. Its performances are popular with local people. 

8. It helps people who are in financial need. 
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Read the text below and answer Questions 9-14. 

Biological Research Institute 

Welcome to the Biological Research Institute campus. We hope that your visit 

will be enjoyable and interesting. Please read the information below and comply 

with the instructions given. 

On arrival, you should report to the Reception building by the main entrance 

gate, where you will be issued with a pass. This must be visible at all times 

during your visit to the campus. 

If you are driving a vehicle, please inform Reception. They will contact Security, 

who will identify the area where you should park your car. Please ensure that 

you park it in the designated area. You must keep to the campus speed limit 

(10mph) at all times. Cars are parked at the owner's risk. 

For your own safety, please follow the instructions displayed on noticeboards 

around the campus, as well as all instructions issued by authorised personnel. 

Do not enter any restricted areas or touch any machinery or other equipment 

unless authorised. Visitors must be accompanied by their host at all time whilst 

on the campus. 

Entry into certain areas requires the wearing of special clothing or equipment. 

This will be provided for you by your host, who will advise you on the appropriate 

protection for the areas you visit. 

Unless your host has previously obtained permission from the Institute 

management, photography, whether still or video, is not permitted in any part 

of the campus. 

https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading
https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading


ĐỀ SỐ 4 IELTS READING GENERAL TRAINING     ĐỀ 1 
IELTS TUTOR 

4 
  https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading 

Children under the age of 16 must be accompanied by an adult at all times, and 

should only be brought on campus if the Institute management has previously 

agreed to this. No nursery facilities are available for visiting children. 

In the event of an accident, call 3333 and request the assistance of site first-aid 

personnel. 

 

Questions 9-14 

Complete the sentences below. 

Choose ONE WORD ONLY from the text for each answer. 

Write your answers in boxes 9-14 on your answer sheet. 

9. If you come by car, .............. will tell you where to park it. 

10. Advice on .................... can be seen on noticeboards. 

11. You will need to obtain authorisation before touching equipment such as 

………………  

12. Permission from the management is required if you want to do any kind of 

..................... 

13. The Institute does not provide a ............... for children visiting the campus. 

14. You should phone 3333 if any kind of .................... occurs. 
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2. Section 2 (Questions 15 - 27) 

Read the text below and answer Questions 15-20. 

Negotiating a better salary package for your new job 

If you make it through the recruitment interview, a job offer may be just around 

the corner and you face having to talk about the nitty-gritty: your financial value. 

Although many graduate training schemes have set starting salaries, there are 

loads of other jobs where you'll need to exercise your negotiating skills. If you're 

offered a job, it's because the organisation sees you as a valuable asset and 

you should try to set your level of remuneration accordingly. 

There are no general rules about how and when to conduct your negotiation but 

being sensitive to the culture of the organisation is essential. There are also 

some practical steps you can take to position yourself sensibly. Familiarise 

yourself with the company itself, as well as the range of salaries on offer. Doing 

careful research in this way prior to starting negotiations is very valuable. You 

can look at the range of packages offered for comparable jobs in adverts on the 

internet, or ask for advice from people you know professionally or personally. 

You could also approach a local Training and Enterprise Council. Finally, if 

you're a member of a union, they will have information on acceptable salary 

ranges for your profession. 

If the salary offered is less than you'd hoped for, you could negotiate an early 

pay review instead, say after the first six months. Ensure that the criteria are 

clearly set out though, and that they're included in your contract. 

Make sure you check out the salary package, not just the number of zeroes on 

your payslip. You may find that the total package of pay and benefits raises the 
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worth of the salary to an acceptable level. For instance, you may be offered 

private health cover, a non-contributory pension, a car to use for work purposes 

and/or significant bonuses. When bonuses are mentioned, you may want to 

discuss the basis on which they're paid, so that you're absolutely clear about 

the terms and conditions attached. When negotiating, be persuasive and 

consistent in your arguments but be prepared to agree to a compromise if you 

really want the job. 

If your negotiations are successful, ask for the agreed terms and conditions to 

be confirmed in writing ASAP. 

Questions 15-20 

Complete the sentences below. 

Choose ONE WORD ONLY from the text for each answer. 

Write your answers in boxes 15-20 on your answer sheet 

15. When negotiating a salary, potential employees should take advantage of 

the company's view of them as a useful .................. 

16. When negotiating a salary it is important to be aware of the company's 

particular .................. 

17. Some people use the .............. to monitor salaries offerer similar positions. 

18. People who belong to a ................ can ask for recommendations on what is 

the norm for payment in their field. 

19. Some people try to arrange for a ............... of their salary to be carried out 

after an initial period. 

20. It is important to be willing to accept a .................. if the negotiations are 

getting nowhere. 
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Read the text on pages 92 and 93 and answer Questions 21-27. 

 

How to run a successful project 

 

A project manager's main task is to bring a particular project to completion, both 

on time and within budget. There are many factors that can cause a project to 

veer off its tracks, but steps can be taken to ensure that your project 

experiences as little disruption as possible. 

1. Prepare the framework  

If you get everything down in writing at the beginning of the project, you have 

an excellent foundation to build upon. Change is inevitable, but you have to 

maintain control. This is critical to avoid problems of 'scope, creep', which is 

when the company paying for the project asks for 'just one more little thing' 

repeatedly, until the project becomes unmanageable. 

2. Select the team 

Gather your human resources, and make sure that their skills align with their 

roles. This is an important first step: if you assign the wrong person to a task, 

you are reducing your chances of success. 

Make sure each team member is clear on what is expected from them and 

when. Encourage them to ask questions to clarify anything that may be 

uncertain, and to always come to you whenever something seems to be out of 

place or going wrong. Clear communication is critical. 

Make sure the whole team and the client company grasp the project's limitations 

in terms of its achievable outcomes. You can finish a task successfully and on 

time as long as expectations are reasonable. 
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3. Staying on track 

How can you know if your project is going to be successful if you don't have any 

way of measuring success? You will need interim milestones, especially for a 

long-term project, so that you can determine if you are staying on track or 

straying from the project's goals. 

4. Manage project risks 

Hopefully you have defined the more likely risks up front during the project 

preparation, so you should now put contingency plans in place for certain 

occurrences. If you can see when a risk is imminent, you can take preventive 

action to avoid it, but be ready to halt a project if the risk becomes unacceptable. 

5. Evaluate the project 

Once a project has been completed, it's important to write a report, even if it is 

only for internal purposes. You can pinpoint what went right or wrong, determine 

what could have been done differently, and establish the best practices for use 

in future undertakings. 
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Questions 21 - 27 

Complete the flow chart below. 

Choose NO MORE THAN TWO WORDS from the text for each answer. 

Write your answers in boxes 21-27 on your answer sheet 

How to run a successful project 
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3. Section 3 (Questions 28 - 40) 

Read the text on pages 95 and 96 and answer Questions 28-40. 

A. I am underwater, face to face with a large flat fish which I recognise 

immediately as being a manta ray. For an instant I look straight into its gaping 

mouth and see the row of small, flattened teeth in its lower jaw. Close on its tail 

comes another manta ray, and another and another. The manta rays are 

unaffected by my being there, cruising past in a leisurely fashion without 

seeming to expend any great effort. 

B. From above, the manta rays are great black silhouettes that fishermen called 

'devil fish', because of the curious horn-like fins hanging down near their 

mouths. But looking into their eyes you get a sense of their peaceful nature. 

Unlike stingrays, mantas don't have venomous spines in their tails, and unlike 

many fish species they seem to enjoy human company. Once, over-

enthusiastically, I swim towards a manta. I am just a few inches away when it 

senses me. To my surprise, the whole fish twitches in alarm and shoots off, 

perhaps fearing that I will touch it. I feel ashamed to have given it a fright. 

C. I have come to Hanifaru, a small lagoon next to an uninhabited island in the 

Maldives, especially to see manta rays. These great harmless creatures 

congregate here during the south-west monsoons between May and November 

and, if the tides and winds are right, enter a shallow cul-de-sac in the reef to 

hunt for plankton, their main source of nutrition. On certain days the bay can 

attract more than 100 mantas. I have seen many manta rays on dives around 

the world, though not in these numbers. 

D. Guy Stevens is my guide, a British marine biologist who has been studying 

the mantas for the past five years. Based at the nearby Four Seasons resort, 
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he has identified more than 2,000 individual manta rays, photographing and 

cataloguing them according to their distinctive skin patterns. Each day we make 

the 40-minute boat journey from the resort to Hanifaru. Feeding events, as Guy 

calls them, are never guaranteed, but, during the season, hotel guests can sign 

up for 'manta alerts'. If Guy and his research assistants spot significant manta 

activity, the guests will be brought by fast speedboat to the lagoon to snorkel. 

When feeding, the mantas of Hanifaru tend to stay near the surface, making 

them accessible to snorkellers just as much as divers. They seem not to mind 

the human competition in this quite small space, and indeed they are often 

joined by other rays and even giant whale sharks, which feed on the same 

plankton. 

E. Word among the diving community about the possibility of finding a mass of 

manta rays at Hanifaru has slowly been spreading over the past year. Outside 

the shallow lagoon I can see five large safari boats — live-aboard cruisers that 

take divers around the best underwater sites in the Maldives. It is something 

that Guy has been monitoring closely. 'Word is out that Hanifaru is a top manta 

spot,' he explains, 'and although the government has declared the bay a 

''protected area'', we still don't have any regulations in force to limit the number 

of people in the water at any one time.' 

F. During my stay, the resort received a visit from the then-president of the 

Maldives, Mohamed Nasheed. Since coming to power in 2008, he had made 

his interest in the marine environment and concerns about climate change well 

known. In 2009 he held an underwater cabinet meeting, urging other world 

leaders to act decisively to combat climate change. The protection of wildlife 

areas such as Hanifaru was clearly one of his objectives, and I asked him why 

he took such as an interest. 'Maldivians have lived with the reefs and their fish 

life since long before there were tourists,' he said. 'And while tourist dollars are 
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good for our country, the sea and its produce are even more vital to my people. 

I have to balance what tourists want to see with preserving the marine 

environment — and in some cases, like Hanifaru, those objectives coincide.' 

G. On several dives I am lucky enough to get close to the mantas, sometimes 

at underwater 'cleaning stations'. Here, the mantas come in small numbers, or 

individually, to pause above a coral outcrop and wait while small fish pick at 

their skin, removing parasites. Adapted for fast swimming with their flattened 

bodies, they can accelerate rapidly with a twitch of their wings. They gaze at 

human swimmers with a kind of knowing calm, something people often remark 

on when they try to capture the emotion they experience after seeing them. 'The 

manta rays have the biggest brain of any fish, Guys explains, 'and some manta 

researchers are convinced that mantas can recognise individual people 

underwater.' 

H. I return to the lagoon over the course of several days and learn more from 

Guy about his hopes for the future. 'People can visit this place, but I want to be 

sure that they don't harass the mantas by touching them or crowding them out 

while they're feeding. We're working to get a full-time ranger station and some 

kind of permit system to limit the number of boats that can enter the lagoon 

each day.' 
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Questions 28 - 30 

The text on pages 95 and 96 has 8 paragraphs. A-H. 

Which paragraph mentions the following? 

Write the correct letter, A-H, in boxes 28-30 on your answer sheet. 

28. a record that is being kept of manta rays in the area 

29. something that the writer regrets 

30. the reason for the writer's visit 

Questions 31-36 

Do the following statements agree with the information given in the text on 

pages 95 and 96? 

In boxes 31-36 on your answer sheet, write: 

TRUE if the statement agrees with the information 

FALSE if the statement contradicts the information 

NOT GIVEN if there is no information on this 

31. It is difficult to distinguish one manta ray from another. 

32. For hotel guests, viewing manta rays feeding has to be arranged at short 

notice. 

33. The manta rays appear to object to the presence of people in the water 

while they are feeding. 

34. Guy Stevens is concerned about the increasing interest in Hanifaru. 

35. Mohamed Nasheed succeeded in persuading certain other countries to take 

steps to protect the environment. 

36. A procedure has now been established to control the number of visitors. 
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Questions 37- 40 

Complete the summary below. 

Choose ONE WORD ONLY from the text for each answer. 

Write your answers in boxes 37-40 on your answer sheet. 

The manta ray 

During certain times of year, depending on the weather conditions and the tides, 

manta rays collect to look for 37......... to feed on. They eat the same food as 

other species, such as giant whale sharks. As for keeping clean, they are kept 

free from 38............. by smaller fish. 

Manta rays have certain characteristics which make them good swimmers; they 

use their 39 .......... to get up speed and they have flattened bodies, which help 

them to move quickly through the water. The nature of the manta's 40 ........... is 

of particular interest to scientists. 
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II. Đề 2 

Bài tập thuộc chương trình học của lớp IELTS READING ONLINE 1 KÈM 1 

của IELTS TUTOR 

1. Section 1 (Questions 1 - 14) 

Read the text below and answer Questions 1-7. 

Evening Courses 

A. Cooking for today 

These are classes for those of you who can already make basic meals by 

keeping strictly to a simple recipe, but who would now like to use your 

imagination as well. We'll learn how to make great family meals, discovering 

how to develop basic recipes into personal creations, with a few tricks and tips 

to help you become more confident. 

B. Entertaining the easy way 

This course has plenty of ideas and tips for special occasions that you can enjoy 

preparing, love eating and be proud to provide. The recipes are adaptable to 

your needs and lifestyle, building on your current skills and aimed at developing 

your own cooking style. 

C. Cooking for the family 

Keen to make better food for your kids? This course is for parents who want to 

learn how to make fun food with the aim of showing their kids how to cook later 

at home. We'll learn plenty of tasty tips for snacks and picnics, family favourites, 

https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading
https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading
https://www.ieltstutor.me/intensive-reading
https://www.ieltstutor.me/intensive-reading


ĐỀ SỐ 4 IELTS READING GENERAL TRAINING     ĐỀ 2 
IELTS TUTOR 

16 
  https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading 

and dishes with fresh fruit and vegetables so that you and your family can get 

really fit and well and enjoy your food. 

D. Jewellery making 

This course aims to enable students to create silver jewellery. Your first project 

will be to make a silver ring and then you will have an opportunity to create 

another piece of your own design. This is an introductory course. Base metals 

are supplied free. Please wear suitable workshop clothing and bring a notebook 

and pen. 

E. Photography  

This course will allow you to take full advantage of your digital camera. Covering 

portrait, landscape and still-life photography, the classes will include effective 

use of lenses and lighting. To really benefit from the course, learners should 

have time to read ahead between sessions. 

F. Creative writing 

Come and learn how to have fun with stories and other kinds of creative writing. 

We will try out some new ideas and techniques for improving style an up the 

imagination. Writers who have not taken the foundation clas will also be able to 

join, provided they already have some experience of the subject. 

Questions 1-7 

Look at the six advertisements for evening courses, A-F, on pages 59-60. 

For which evening course are the following statements true? 

Write the correct letter, A-F, in boxes 1-7 on your answer sheet. 

NB You may use any letter more than once. 

1. After taking this course, participants will be able to teach their skills to other. 

2. Participants will be expected to prepare at home for each class. 

3. Certain materials will be included in the course fee. 
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4. This course aims to teach people to prepare meals for guests. 

5. This course will help participants to make the best use of a certain item. 

6. This course is for people who want to do more than follow instructions. 

7. Following this course should improve participants' health. 

 

 

Read the text on pages 62 and 63 and answer Questions 8-14. 

The Bike Foundry 

The Bike Foundry aims to promote cycling, and to make an environmentally-

friendly means of transport and leisure available to as many people as we can. 

Our Bikes 

All our bikes are hand-restored by our team and come with a three months' 

guarantee. We stock bikes to suit different needs, at affordable prices. We 

gratefully accept donations of unwanted bikes. 

Training 

We offer maintenance and cycle training to schools and small groups on their 

own premises. Additionally we provide training to individuals and groups in our 

workshops. 

Maintenance Training 

Bike Basics 

This is a three-hour course which will teach you everything you need to know 

to keep on top of simple maintenance issues like looking after brakes and gears 

and how to repair a puncture. By the end of the course you'll know how to take 

good care of your bike. 
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Home Mechanics 

This twelve-hour course consists of teaching you how to use specialist tools 

and how to fit compatible replacement parts. It's aimed at those who have 

completed Bike Basics or have some prior knowledge. 

Courses are run regularly for groups of up to four trainees. We use professional 

mechanic's tools and employ experienced staff. Most importantly, we have tea- 

and coffee-making facilities and a fridge where participants can keep their 

sandwiches, etc. Unfortunately our training room is up a flight of stairs. 

For £10 a year you can join our Tool Club. Membership gives you access to our 

workshop for one evening a week. If you want to repair your bike and know how 

to fix it, but lack specialist tools, then join our club. There's a range of reference 

manuals available and a mechanic to offer advice. 

Cycling Training 

Our qualified instructors can teach you how to ride your bike, whether you have 

had prior experience or not. If you're already riding and would like to build your 

confidence, we can teach you safe techniques to negotiate traffic. 

Booking Information 

To book a place, email training@bikefoundry.org 

We ask for a 50% deposit to confirm your place, refundable up to seven days 

before the course. 
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Questions 8-14 

Do the following statements agree with the information given in the text on 

pages 62 and 63? 

In boxes 8-14 on your answer sheet, write: 

TRUE if the statement agrees with the information 

FALSE if the statement contradicts the information 

NOT GIVEN if there is no information on this 

8. The Bike Foundry sells only second-hand bicycles. 

9. All the training sessions are held at the Bike Foundry. 

10. The Bike Basics course is aimed at new cyclists. 

11. Snacks are provided for participants on the maintenance training courses. 

12. Members of the Tool Club have access to cycle reference books. 

13. Most of the participants on the Cycling Training courses are beginners. 

14. People can cancel their place on a training course one week before it 

begins and still get their money back. 

2. Section 2 (Questions 15 - 27) 

Read the text on pages 65 and 66 and answer Questions 15-21. 

Benefits for staff of Hamberton Hospital 

Our attractive benefits package is one of the ways we acknowledge the 

contribution they all make in the provision of high quality patient care. Our 

package is extensive and varied. 

As a Hamberton employee you'll enjoy both National Health Service (NHS) and 

locally developed schemes, providing you with a range of benefits. These 

include: 
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Financial Benefits 

 opportunity to contribute to the NHS Pension Scheme - highly regarded by the 

independent pensions and insurance sector 

 Injury Benefits Scheme 

 excellent occupational sick pay and maternity leave and pay entitlements 

 loans to assist with the purchase of housing for employees in the health 

service  

Work-Life Balance 

Here at Hamberton we are committed to helping all employees balance their 

work and home life commitments. We believe by helping people make this 

balance we are able to recruit, retain and motivate the most valueable asset of 

the NHS - our employees. We are committed to making this balance work for 

all employees equally, not just parents. 

Over 50% of our staff work part-time in a range of flexible working options, which 

include: 

 job sharing 

 term-timed only working 

 part-time working 

 individually-tailored working patterns 

We also support employees further through our caring and special leave 

arrangements. 

Health 

 our own occupational health department, providing a totally confidential 

service open to all staff during normal working hours 

 a round-the-clock free and confidential counselling service 

 policies supporting phased returns to work after long illnesses or injuries 
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Other Benefits 

On-site facilities include: 

 excellent food provided in our restaurant 

 ample parking 

 retail outlets 

NHS Discounts 

All NHS employees can access the NHS Discounts scheme. This allows 

members of staff free access to a number of discounted products and services. 

For example, discounts are available at many high street shops and elsewhere, 

including savings on toys, utility bills, days out, and much more. 

Red Guava  

This is a further discount benefit, which is available to employees of Hamberton. 

Red Guava provides discounts on holidays, for example, and can save you 

money in many other ways too. 

 

Questions 15-21 

Complete the sentences below. 

Choose ONE WORD ONLY from the text for each answer. 

Write your answers in boxes 15-21 on your answer sheet. 

15. The hospital provides benefits to show its recognition of the ................... of 

staff to its work. 

16. Financial benefits include pay for staff who are ................ or on maternity 

leave. 

17. ................. are available for staff who wish to buy a home. 

18. Helping staff with their work-life balance is not restricted to .................. 
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19. The hospital has ................. that are designed to help staff return to work 

after a long absence. 

20. The facilities on hospital premises include a large area for .................... 

21. The cost of .......................... is reduced by using the Red Guava scheme. 

 

Read the text on pages 68 and 69 and answer Questions 22-27. 

Performance-related pay 

There are a number of reasons why your employer might introduce this type of 

pay scheme. They may: 

 be keen to retain current staff 

 want to compete for new talent 

 be seeking a fairer way of distributing wages.  

In order for performance-related schemes to work they should be based on 

clear, measurable targets agreed by both employer and employee. You will 

normally find out about these targets from your contract of employment and the 

performance appraisal meetings you have with your manager. 

Short-term schemes 

Short-term schemes usually offer bonus payments, or, depending on the type 

of work, commission on sales achieved. Payments vary and these schemes are 

normally used just to encourage staff to improve their own performance. 

Long-term schemes 

Long-term schemes offer rewards like share options, and can help to encourage 

loyalty to the organisation and its aims. Such schemes tend to be used as a 

way of retaining senior staff. 
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What to do if you have problems 

If you don't receive bonus or commission payments which you believe you are 

owed, check your contract of employment or staff handbook to see how your 

bonus is paid. Ask your employer if you need more information. 

If you think a mistake has been made, you should: 

 speak to your employer to see if there has been a misunderstanding 

 ask your employer to set out in writing how they have calculated your pay 

 keep copies of any letters and notes of any meetings. 

There are three ways that the law might cover a case of unpaid bonuses: 

 breach of contract 

 unlawful deductions from wages 

 unlawful discrimination. 

Deductions from wages / breach of contract 

Any right to a bonus will normally be included in your contract of employment. 

It may not always be written down. It can be verbally agreed or understood to 

be there due to normal practice in your particular area of business. 

Failure to pay a bonus or commission that you are entitled to could amount to 

an unlawful deduction of wages. 

Discrimination 

Your employer must not discriminate against particular groups of people - for 

example, by giving smaller bonuses to women. Ideally your employer should 

have some guidelines setting out the normal range of bonuses to give, and 

these must be followed without discriminating against any specific group. 
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Questions 22-27 

Complete the notes below. 

Choose ONE WORD ONLY from the text for each answer. 

Write your answers in boxes 22-27 on your answer sheet. 

Performance-related pay 

One of the reasons for introducing performance-related pay is in order to 22 

.............. existing employees. 

Employer and employee should agree on some 23 ................ that can be 

measured. 

Short-term schemes: bonus or the payment of a 24 ................ related to sales 

Long-term reward schemes: generally offered to employees at a 25 

............... level 

Details of bonus payments: may be included in a contract or a handbook for 

staff 

If you think there has been a mistake with your pay: 

 discuss the issue with your employer 

 keep records of any relevant 26 ...................... 

It is illegal for employers to discriminate against any specific group, e.g. by 

giving less money to 27 ............. 
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3. Section 3 (Questions 28 - 40) 

Read the text on pages 72 and 74 and answer Questions 28-40. 

Questions 28-34 

The text on pages 72 to 74 has seven sections, A-G. 

Choose the correct heading for each section from the list of headings below. 

Write the correct number, i-viii, in boxes 28-34 on your answer sheet. 

List of Headings 

i. Plans for more marine protected areas 

ii. A historical overview of one specific area 

iii. Why more has not been done to save marine creatures 

iv. What the press has missed 

v. Where biodiversity has been shown to help 

vi. Who is currently being blamed 

vii. A reason for some optimism 

viii. Various factors other than fishing 

28. Section A 

29. Section B 

30. Section C 

31. Section D 

32. Section E 

33. Section F 

34. Section G 
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Marine Ecosystems 

A. For some time now, the world's oceans and the people who fish them have 

been a constant source of bad environmental news: cod is effectively an 

endangered species of fish in some places now; every year thousands of 

dolphins are injured by fishing vessels; huge tuna farms are ruining the 

Mediterranean Sea. 

What is more, marine biologists recently warned that our seafood is in terminal 

decline. According to research published in Science last November, stock of all 

the fish and shellfish that we currently eat will collapse before 2050. Or at least, 

that's how the media reported it. 

B. However, the scientist who led the study has said that the main conclusion 

of his research has been buried beneath the headlines. While the danger to our 

seafood supply is real enough, says Boris Worm, assistant professor of marine 

conservation biology at Dalhousie University, Canada, there is a more serious 

point: that the way in which we manage the oceans is not only threatening the 

survival of individual species, it's upsetting the delicate balance of marine 

communities and thus causing the collapse of entire ecosystems. Research has 

shown that the number of ecosystems where all higher forms of life are extinct, 

so-called dead zones, is increasing. 

The point that many reports failed to highlight, says Worm, is that we have to 

revolutionise the way our marine resources are run, changing the focus from 

stocks and quotas to biodiversity and ecosystem protection. And to do that, we 

must change the way the debate about our marine resources is conducted in 

the public domain. 

C. Around 7500 years ago, shrinking glaciers and the resulting higher water 

levels led to the development of what's called the Wadden Sea, a 13,500-
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square-kilometre area of the North Sea. During the first 5,000 years or so, the 

sea pulsated with life. There was a high level of biodiversity on the seabed too, 

and the salt marshes and mud flats on the coast supported millions of birds. 

This continued until around 2,000 years ago, when human pressure began to 

affect it. Research has shown that some of the larger creatures disappeared 

more than 500 years ago. And by the late 19
th
 century, populations of most of 

the other mammals and fish were severely reduced, leading to the collapse of 

several traditional fisheries. 

D. What's interesting is that overfishing isn't the main agent of the decline, as 

we might assume. It's due to an ongoing combination of exploitation, habitat 

destruction and pollution. Coastal development, for example, destroys large 

areas of wetlands that support a range of species. Pollution fuels a process 

known as eutrophication, which kills certain seagrasses. Nutrients such as 

nitrogen and phosphorus contained in human and industrial waste promote the 

growth of phytoplankton. This over-enrichment of the sea can ultimately lead to 

the collapse of the entire system through oxygen starvation. 

Most marine ecosystems have an in-built capacity to deal with a certain amount 

of pollution because shellfish can absorb phytoplankton. But in many cases, 

these have been largely removed by fishing, so the effect of any nutrient-rich 

pollutants entering the system is increased. In a healthy system, coastal 

wetlands also act as filters, so their destruction causes even more pollution. 

These processes have been fairly well understood for a number of years. 

E. What the Science paper has demonstrated, however, is that the decline in 

the health of ecosystems is greater where the number of different species is 

low. The population of marbled rock cod around the South Atlantic island of 

South Georgia, for example, still hasn't recovered after the fishing industry 

caused its collapse during the 1970s. By contrast, North Sea cod has withstood 
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very heavy fishing for hundreds of years, says Worm, and although it has 

declined substantially, it hasn't yet collapsed completely. Worm believes that, 

'to have a greater number of species makes an ecosystem more robust'. His 

theory is backed up by evidence from experiments into how ecosystems react 

to change. 

F. And some positive news came from the study. Worm and his colleagues 

were able to show that it's possible to reverse such damage as long as there 

are enough species. A survey of 44 protected areas revealed increases in 

biodiversity and fish catches close to the reserves. Worm says, 'We should be 

focusing our attention on protecting all of our marine resources at the 

ecosystem level, and managing levels of fishing, pollution and habitat 

disturbance to ensure that crucial services that maintain the health of the 

ecosystem continue to function'. To anyone who knows anything about ecology, 

it would appear that Worm is just stating the obvious. And many protected areas 

on land are now managed in this way. 

G. However, there has long been a tendency to view our oceans as a limitless 

resource, combined with a widespread failure to make an emotional connection 

with most marine wildlife. True, we have created a small number of marine 

protected areas. 'We seem to have understood the value of protecting 

ecosystems in areas such as the Australian Great Barrier Reef that we consider 

to be particularly beautiful,' says John Shepherd, Professor of Marine Sciences 

at Southampton University in the UK. 'Human nature will always draw us 

towards those species or habitats that are more aesthetically pleasing. That's 

why there will always be support for protecting pandas and very little for worms, 

even though nematodes play a vital role in maintaining of an ecosystem.' 
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Questions 35-37 

Choose the correct letter, A, B, C or D. 

Write the correct letter in boxes 35-37 on your answer sheet. 

35. Boris Worm's main concern is that 

A. marine ecosystems will completely break down. 

B. insufficient attention is being paid to fish numbers. 

C. there will no longer be enough seafood for people to eat. 

D. politicians will be unwilling to discuss marine resources. 

36. What point does John Shepherd make? 

A. Marine conservation areas are not high on the list of visitors attractions. 

B. People know very little about how different species actually live. 

C. The public are much less likely to help unattractive creatures. 

D. The marine environment was better understood in the past. 

37. Which of the following best summarises the text as a whole? 

A. Scientists disagree about the state of the world's oceans. 

B. A radical review of marine resource management is needed. 

C. The fishing industry is mainly responsible for today's problems. 

D. The natural systems of our seas will not be able to repair themselves. 
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Questions 38-40 

Complete the summary below. 

Choose ONE WORD ONLY from the text for each answer. 

Write your answers in boxes 38-40 on your answer sheet. 

The Wadden Sea 

The Wadden Sea was created when the sea rose as a consequence of 38 

............... slowly contracting. The waters were full of different species of marine 

creatures, and there were large numbers of 39 ............... living on the wetlands 

along the shore. This continued until species began to decline 2,000 years ago. 

Overfishing was partly responsible for the changing circumstances, and so was 

pollution. At the same time there has been an increase in some nutrients in the 

Wadden Sea which can also destroy marine creatures and vegetation by 

depriving them of 40 ............ which is essential for their survival. 
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III. Đề 3 

Bài tập thuộc chương trình học của lớp IELTS READING ONLINE 1 KÈM 1 

của IELTS TUTOR 

1. Section 1 (Questions 1 - 14) 

Read the text below and answer Questions 1-7. 

Lost, Damaged or Delayed Inland Mail Claim Form 

Before completing this claim form for lost, damaged or delayed mail you should 

visit www.royalmail.com to find out all you need to know about our policies. 

Alternatively you can get the details from our 'Mail Made Easy' booklet, 

available at any local post office branch. When you fill in the form, make sure 

you complete it in full, using the checklist that we have provided to help you. If 

you find that you do not have the evidence required to make a claim but would 

like us to investigate an issue with your mail service, the easiest way to do this 

is by visiting our website. 

Lost items 

If you wish to claim compensation for lost items, you need to send us original 

proof of posting, e.g. a Post Office receipt. If claiming for the contents of a 

package, you also need to provide proof of value, e.g. till item reference 

number, receipt, bank statement, etc. 

Damaged items 

When claiming compensation for items that have been damaged, you should 

send us the items themselves, if possible. However, if these are very large or 
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unsafe to post, you may instead provide photographs as evidence of the 

damage. Please retain the original packaging (and damaged items, if not sent 

to us) as we may need to inspect them. 

Time restrictions 

We allow up to 15 working days for items to arrive, so cannot accept a claim for 

loss unless 15 working days or more have passed since the item was posted. 

Claims for lost or damaged items must be made within 12 months of the postal 

date. Claims for delayed items must be submitted within 3 months of the date 

they were posted if the claim is made by the sender, or within 1 month of receipt 

if the claim is made by the recipient of the item. 

Questions 1-7 

Complete the notes below. 

Choose NO MORE THAN TWO WORDS AND / OR A NUMBER from the text 

for each answer. 

Write your answers in boxes 1-7 on your answer sheet. 

Claiming compensation from the Royal Mail for lost, 

damaged or delayed mail 

Before filling in the form 

 go online to learn about their policies or get the 1 ................ that contains the 

relevant information 

When filling in the form  

 refer to the 2 ................. to ensure all the relevant sections are completed ( 

You can use their 3 ............ to request action if you don't have enough proof 

to make a claim.) 

When claiming compensation for a lost item 

 include proof that you have posted the item 
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 in the case of a package, include something (e.g bank statement) to prove 

its 4 ............ 

When claiming for the cost of a damaged item, include 

 either the actual item or 5 ............... showing the damage to the item (You 

should keep the 6 .............. that was used when the item was originally sent.) 

When to claim 

Lost or damaged items: within 12 months of posting the item 

Delayed items: if you are the 7 ..............., you must claim within three months 

of posting the package. 

 

 

Read the text below and answer Questions 8-14. 

Days out for the family 

A. Carrickfergus Castle 

Considered to be Northern Ireland's oldest castle, Carrickfergus has seen more 

than 800 years of military occupation since its foundations were laid. During 

summer, traditional feasts are served, and fairs and craft markets provide an 

extra attraction. The history of the castle is explained and brought to life with 

exhibits and guided tours. 

B. Glamis Castle 

Shakespeare used Glamis as the background when he wrote one of his best-

known plays, Macbeth, and the Queen Mother grew up here. It is also rumoured 

to have a secret chamber in the walls of the castle. There are many ghost tales 

associated with this castle, which will capture the imagination of younger 

visitors. 
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C. Tintagel Castle 

High up on the cliff tops, Tintagel Castle is the legendary home of King Arthur. 

The visitor's guide on sale at the reception is well worth the money, as it can 

help you to visualise what it would have been like hundreds of years ago. You 

can park in the village car park and walk the half mile to the castle, or take the 

shuttle bus. 

D. Pickering Castle 

Built by William the Conqueror, this is a great castle for children to run around 

in. There are lots of special events too, including a chance to come along and 

see some plays which are put on during the summer months. Nearby Helmsley 

Castle is also worth a visit. 

E. Stokesay Castle 

A range of workshops, including music and combat, are held here during the 

summer. Children of all ages will enjoy learning at these and there is a guided 

tour which has been especially designed with younger visitors in mind. Some 

of them may find the dungeon quite scary though. 

F. Warwick Castle 

This castle is over 1,000 years old and has towers and a moat, and is just as 

you might imagine a castle to be. Children can even get to try on armour to see 

how heavy it is. At Christmas, a special market is held here - a great opportunity 

to look for presents and Christmas treats. 
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Questions 8-14 

Look at the descriptions of six castles, A-F, on page 40. 

For which castle are the following statements true? 

Write the correct letter, A-F, in boxes 8-14 on your answer sheet. 

NB You may use any letter more than once. 

8. At certain times of year you can eat special meals here. 

9. Children can get dressed up here. 

10. There is another castle in the same area. 

11. A lot of stories are told about this place. 

12. Part of the castle may be frightening for some children. 

13. Plays are performed here during part of the year. 

14. A guided tour is offered which is particularly suitable for children. 

2. Section 2 (Questions 15 - 27) 

Read the text below and answer Questions 15-20. 

North Sydney Council 

North Sydney Council recognises the importance of balancing the demands of 

your work with the demands of your personal life. 

The standard working week for full-time council employees is 35 hours for 

'Indoor Staff' and 38 hours for 'Outdoor Staff', worked over 5 days. Indoor staff 

are able to access the benefit of flexi time. A number of these occasionally work 

from home where appropriate -- an example of an initiative that can provide 

flexibility at certain stages of an employee's career. 

Staff are entitled to 3 weeks per annum sick or carer's leave. In addition to the 

normal parental leave / maternity leave provisions, women who have completed 

https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading
https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading


ĐỀ SỐ 4 IELTS READING GENERAL TRAINING     ĐỀ 3 
IELTS TUTOR 

36 
  https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading 

12 months of continuous service can access a total of 9 weeks' maternity leave 

that can be taken either as 9 weeks at full pay or as 18 weeks at half pay. 

The annual entitlement to paid holidays is 20 days, pro-rata for part-time. After 

5 years of continuous service, employees are entitled to 6.5 weeks Long 

Service Leave (LSL). 

Our Financial Advice Program is conducted in partnership with FuturePlus 

Financial Services. We provide the services of advisors specialising in 

pensions, and all our employees are given the opportunity to meet them as part 

of the induction process. 

The Employee Assistance Program (EAP) is a counselling service provided at 

no charge to all employees and their families. The service is available by phone 

or face to face. The EAP provides registered psychologists for employees 

wishing to discuss work or non-work matters confidentially. Employees can also 

access information, such as articles and self assessments, online via eapdirect. 

Questions 15-20 

Answer the questions below. 

Choose NO MORE THAN TWO WORDS AND/OR A NUMBER from the text 

for each answer. 

Write your answers in boxes 15-20 on your answer sheet. 

15. Which employees may choose not to work regular hours? 

16. How much time off each year is an employee able to take to look after a 

relative? 

17. What kind of leave involves a choice between two alternative periods of 

time? 
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18. How long must employees have worked without a break before being 

entitled to additional holidays? 

19. What does the Financial Advice Program advise staff about? 

20. What kind of professional people can employees see if they want to talk 

about their job in private? 

 

Read the text below and answer Questions 21-27. 

Registering As An Apprentice 

If you are keen to acquire new skills and learn best through 'hands-on' 

experiences, then registered apprenticeship is a good option for you. These 

programmes always involve work experience as well as classroom instruction 

and produce workers skilled in the occupation. There is a written contract to be 

signed by the apprentice and the employer, which acknowledges their joint 

commitment to the training process. This contract is approved and registered 

by the New York State Department of Labor. 

How Do I Qualify? 

First of all you must meet the employer's minimum qualifications. This could be 

a high school diploma or the equivalent. However, some employers will ask for 

specific high school courses, prior experience, or occupationally related 

courses. 

What Is My Training Like? 

Training for each apprenticeable occupation is conducted according to a 

training outline that has been standardized for the occupation. This assures that 

apprentices across the state have the same sets of basic competencies and 

skills. At the successful completion of each registered apprenticeship, the 

https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading
https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading


ĐỀ SỐ 4 IELTS READING GENERAL TRAINING     ĐỀ 3 
IELTS TUTOR 

38 
  https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading 

Department of Labor awards the apprentice a 'Certificate of Completion', which 

is a nationally recognized credential. 

The length of time it takes you to learn the skills of the occupation depends 

upon two things: the standard training outline and your aptitude. Each trade has 

a definite term of training, listed in years. As a registered apprentice, you may 

progress according to that established training term, or you may become skilled 

more quickly or more slowly. It may even be that you start your apprenticeship 

with credit toward the goal. Your employer may choose to award you this for 

previous working experience in the occupation, or for prior coursework related 

to the occupation. 

As an apprentice, you are part of the employer's workforce. You work full-time 

for the employer. A registered apprentice works under the guidance of more 

experienced craft workers called journey workers. From them, you learn the 

skills of the trade. As you master each skill, you become a more productive 

employee. 

At the same time as you are working, you are also required to attend classes 

(usually in the evenings). The location and times of these are set up by the local 

education agent in consultation with the employer. Your progress is tracked by 

you, your employer and your education provider. 

Successful completion of all requirements results in your certificate. 

 

 

 

 

 

 

https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading
https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading


ĐỀ SỐ 4 IELTS READING GENERAL TRAINING     ĐỀ 3 
IELTS TUTOR 

39 
  https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading 

Questions 21-27 

Complete the sentences below 

Choose NO MORE THAN TWO WORDS from the text for each answer. 

Write your answers in boxes 21-27 on your answer sheet. 

21. You and your employer will need to sign a ........... before training starts. 

22. Employers may have different minimum requirements regarding applicants' 

........... and experience. 

23. Each industry has its own standardised ............... of training. 

24. You may be given credit for work experience or if you have done ratevant 

................. 

25. You will be considered as a member of the ....................... during the 

apprenticeship. 

26. While at work, apprentices are supervised by what are known as ........... 

27. Employers are consulted when deciding the ....................... and schedule 

for lessons. 

3. Section 3 (Questions 28 - 40) 

Read the text below and answer Questions 28-34. 

Crossing the Humber estuary 

A. For thousands of years, the Humber - an estuary formed where two major 

rivers, the Trent and the Ouse, meet - has been an obstacle to communications 

along the east coast of England, between the counties of Yorkshire to the north 

and Lincolnshire to the south. Before the arrival of the railways in the 

19
th
 century, water transportation was the most efficient means of moving heavy 

or bulk freight, and the Humber, situated at the heart of the waterway system 
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associated with the two major rivers, was one of the chief highways of England. 

Its traffic brought prosperity to the settlements on its banks, particularly the city 

of Hull on its north bank, but the river itself tended to cut them off from some of 

their closest neighbours, as well as obstructing the progress of travellers 

moving north or south. 

B. To cater for these local and, as time progressed, wider needs, ferries were 

provided across many of the streams flowing into the Humber, and in 1315, a 

ferry was established across the Humber itself between Hull and Lincolnshire. 

By 1800, this ferry had become fully integrated into the overland transport 

system, but the changes associated with the industrial revolution were soon to 

threaten its position. Increased traffic encouraged speculators to establish rival 

ferries between Hull and Lincolnshire, notably a service between Hull and New 

Holland which opened in 1826. This crossing was considerably shorter than on 

the existing Hull to Barton service, which closed in 1851, unable to cope with 

the increased competition from the rival service. 

The New Holland ferry service then grew into a major link between the north 

and south banks of the Humber, carrying passengers, and cattle and goods 

bound for Hull Market. In 1968, there was briefly a ferry service from Grimsby 

to Hull involving hovercrafts. This did not last long as the hovercrafts could not 

cope with the demands of the River Humber. The ferry service between Hull 

and New Holland ended with the opening of the Humber Bridge in 1981. 

C. The bridge was the outcome of over 100 years of campaigning by local 

interests for the construction of a bridge or tunnel across the estuary. The first 

major crossing proposal was a tunnel scheme in 1872. This scheme was 

promoted by Hull merchants and businesses dissatisfied with the service 

provided by the New Holland ferry crossing. Over the next 100 years, a variety 

of proposals were put forward in an effort to bridge the Humber. In 1928, a plan 
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was drawn up by Hull City Council to build a multi-span bridge four miles west 

of Hull. However, the scheme was dropped after being hit by the financial woes 

of the Great Depression of the late 1920s and early 1930s. 

D. Government approval for the construction of a suspension bridge was finally 

granted in 1959, although it was not until 1973 that work finally began. The 

reasons why a suspension bridge was chosen were twofold. Firstly, the Humber 

has a shifting bed, and the navigable channel along which a craft can travel is 

always changing; a suspension bridge with no support piers in mid-stream 

would not obstruct the estuary. Secondly, because of the geology and 

topography of the area, the cost of constructing a tunnel would have been 

excessive. 

E. Work on the construction proceeded for eight years, during which time many 

thousands of tonnes of steel and concrete were used and upwards of one 

thousand workers and staff were employed at times of peak activity. The 

designers had been responsible for two other major suspension bridges in 

Britain but, with a total span of 2,220 m, or almost a mile and a half, the Humber 

was going to be the longest suspension bridge in the world. Nowadays 

designers have computers, but back then everything was done with slide rules 

and calculators. The towers were concrete rather than the usual steel, since 

concrete was cheaper and would blend in better with the setting. The bridge 

was designed to stand for 120 years. 

F. Malcolm Stockwell, the bridgemaster, recalls that when the bridge first 

opened, there wasn't a great deal of interest in it. Then children started visiting, 

and he remembers their astonishment at seeing the control room and all the 

lights. People who lived in towns on opposite banks a mile apart started 

crossing the river - a journey that previously might as well have been to the 

moon. The bridge brought them together. 
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G. The bridge opened up, both socially and economically, two previously 

remote and insular areas of England, and the improvement in communication 

enabled the area to realise its potential in commercial, industrial and tourist 

development. The bridge has saved many millions of vehicle miles and many 

valuable hours of drivers' and passengers' time - an important factor not only 

for the drivers and operators of commercial vehicles, but also for tourists and 

holidaymakers who would have had to travel around the estuary to reach 

destinations in the region. 

In the words of Malcolm Stockwell, 'Although it can't beat the Golden Gate 

Bridge in San Francisco for setting, it far outstrips it for sheer elegance and as 

a piece of engineering.' 

 

Questions 28 - 34 

The text on pages 46-47 has seven sections, A-G. 

Choose the correct heading for each section from the list of headings below. 

Write the correct number, i-x, in boxes 28-34 on your answer sheet. 

List of Headings 

i. Why the ferry crossing has always been difficult 

ii. Building the bridge 

iii. An advantage of the design for the bridge 

iv. The growing popularity of the bridge 

v. Opposition to building a bridge 

vi. Benefits and disadvantages the Humber has brought 

vii. Proposed alternatives to ferry services 

viii. How the bridge has contributed to the region's growth 

ix. Rising demand for river transport 
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28. Section A 

29. Section B 

30. Section C 

31. Section D 

32. Section E 

33. Section F 

34. Section G 

Questions 35-40 

Complete the summary below. 

Choose ONE WORD ONLY from the text for each answer. 

Write your answers in boxes 35-40 on your answer sheet. 

Crossing the Humber 

The first ferry across the Humber started operating in 1315, and by 1800, this 

service had been 35 ............. with other forms of transport. The mid-19
th
 century 

saw greater 36 ............. in the provision of services. In 1968, an attempt to 

establish a service across the river using 37 ........... failed. 

The Humber Bridge is a suspension bridge because the channel that ships 

travel along moves, and 38 ......... supporting a bridge would obstruct it. A bridge 

rather than a 39 ........... was chosen on the grounds of cost. This was also one 

reason why 40 ............ was used for the towers. 
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IV. Đề 4 

Bài tập thuộc chương trình học của lớp IELTS READING ONLINE 1 KÈM 1 

của IELTS TUTOR 

1. Section 1 (Questions 1 - 14) 

Read the text below and answer Questions 1-8. 

A. Bath International Music Festival 

From electronic to folk, jazz and classical, this festival is renowned for bringing 

world-class musicians to this historical city. Starting with a great night of free 

music, 'Party in the City' this year is going to be no exception. 

B. The Great Escape 

Often referred to as Europe's leading festival for new music, more than 300 

bands will perform to around 10,000 people in 30-plus venues, meaning you're 

sure to see the next big thing in music. 

C. Springwatch Festival 

The much loved television series Springwatch celebrates the countryside as it 

does every year, with sheep herding, wood carving demonstrations, insect 

hunts and more activities, accompanied by live music and a great farmers' 

market, offering all sorts of mouth-watering produce. 

D. Wychwood Music Festival 

Rightly nominated for the best family festival award every year since it began in 

2005, this festival offers a combination of different music genres - many 
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featuring artists from around the Wychwood area - and comedy, alongside a 

selection of outdoor cafés serving amazing world foods. 

E. Love Food Festival 

Bringing together a selection of the finest produce, this festival aims to educate 

visitors about how food should be produced and where it should come from, 

through sampling a range of tasty treats, cooked on site. 

F. The 3 Wishes Faery Festival 

The UK's most magical event, this is a three-day festival of folk art, live music 

and fashion shows set in the beautiful wild surroundings of Bodmin Moor. If you 

don't fancy taking a tent, some local residents usually offer to put visitors up. 

G. Bath International Dance Festival 

Featuring demonstrations from world champion dancers and stars from the TV 

series Strictly Come Dancing, the festival promises toe-tapping action, 

including a world-record attempt, where everyone is invited to join in. 

Questions 1-8 

Look at the seven advertisements for festivals in the UK, A-G, on page 16. For 

which festival are the following statements true? Write the correct letter, A G, in 

boxes 1-8 on your answer sheet. NB. You may use any letter more than once. 

1. Visitors can help to make one particular event a success at this festival. 

2. People can listen to local musicians here. 

3. At this festival, people can listen to music in lots of different places. 

4. It is not necessary to pay for one of the events here. 

5. It is possible to stay overnight at this festival. 

6. Children will enjoy this festival. 

7. Visitors can get advice here. 

8. People can watch craftspeople at work here. 
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Read the text below and answer Questions 9-14. 

BIG ROCK CLIMBING CENTRE 

Big Rock Climbing Centre is a modern, friendly, professionally run centre 

offering over 1,250 square metres of fantastic indoor climbing. We use trained 

and experienced instructors to give you the opportunity to learn and develop 

climbing skills, keep fit and have fun. Master our 11 m-high climbing walls, using 

a rope harness, for an unbeatable sense of achievement. Or experience the 

thrills of climbing without any harness in our special low-level arena, which has 

foam mats on the floor to cushion any fall safely. 

Who is Big Rock for? 

Almost anyone can enjoy Big Rock. Previous climbing experience specialist 

equipment are not required. You can come on your own or with friends and 

family. Come as a fun alternative to the gym or for a special day out with the 

kids. If you're visiting with friends or family but not climbing, or just fancy coming 

to look, please feel free to relax in our excellent café overlooking the climbing 

areas. 

Mobile Climbing Wall 

Available on a day hire basis at any location, the Big Rock Mobile Climbing Wall 

is the perfect way to enhance any show, festival or event. The mobile wall can 

be used indoors or outdoors and features four unique 7.3 m-high climbing faces 

designed to allow four people to climb simultaneously. Quick to set up and pack 

up, the Mobile Climbing Wall is staffed by qualified and experienced climbing 

instructors, providing the opportunity to climb the wall in a controlled and safe 

environment. When considering what to wear, we've found that trousers and t-

shirts are ideal. We will, however, ask people to remove scarves. Most flat 

shoes are suitable as long as they're enclosed and support the foot. The mobile 
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wall is very adaptable and can be operated in light rain and winds up to 50 kph. 

There are, however, particular measures that we take in such conditions. 

What about hiring the Mobile Climbing Wall for my school or college? 

As climbing is different from the usual team games practised at schools, we've 

found that some students who don't usually like participating in sports are willing 

to have a go on the mobile climbing wall. If you're concerned that some children 

may not want to take part because they feel nervous if they climb, then please 

be assured that our instructors will support them up to a level which they're 

comfortable with. They will still benefit greatly from the experience. 

Questions 9-14 

Do the following statements agree with the information given in the text on page 

18? 

In boxes 9-14 on your answer sheet, write: 

TRUE if the statement agrees with the information 

FALSE if the statement contradicts the information 

NOT GIVEN if there is no information on this 

9. When climbing at the Big Rock Centre, it is compulsory to be attached by a 

rope. 

10. People who just want to watch the climbing can enter the Centre without 

paying. 

11. People can arrange to have a climbing session in their own garden if they 

wish. 

12. A certain item of clothing is forbidden for participants. 

13. The Mobile Climbing Wall can only be used in dry, calm and weather. 

14. It is inadvisable for children who are afraid of heights to use the Mobile 

Climbing Wall. 
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2. Section 2 (Questions 15 - 27) 

Read the text below and answer Questions 15-20. 

Marketing advice for new businesses 

If you're setting up your own business, here's some advice on getting 

customers. 

Know where your customers look 

Your customers aren't necessarily where you think they are. So if you're 

advertising where they're just not looking, it's wasted money. That's why it pays 

to do a bit of research. Every time someone contacts your company, ask them 

where they found out about you. And act on this information so you're 

advertising in the right places. 

Always think like a customer 

What makes your customers tick? Find out, and you're halfway to saying the 

right things in your advertising. So take the time to ask them. A simple phone 

or email survey of your own customers, politely asking why they use you, what 

they really like and what they don't, is invaluable. 

Make sure customers know you're there 

If a customer can't see you, they can't buy from you. There are loads of 

opportunities to promote your business — print, press, direct mail, 

telemarketing, email and the internet — and using a mix of these increases your 

chances of being seen (and remembered). 

Ignore your customers and they'll go away 

It sounds obvious, but companies who talk to their customers have much better 

retention rates than those that don't, so it's worth staying in touch. Capture your 
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customers' email addresses upfront. Follow up a transaction to check they're 

happy with the service and, if possible, send them updates that are helpful, 

informative and relevant. 

Know what works (and what doesn't) 

Do what the professionals do, and measure all your advertising. That'll tell you 

what you're doing right - and where there's room for improvement. You never 

know, it might just throw up some information that could change your business 

for the better. 

Remember word-of-mouth: the best advertising there is 

A recent survey found that consumers are 50% more likely to be influenced by 

word-of-mouth recommendations than by TV or radio ads. So your reputation 

is your greatest asset. If your current customers are impressed with your 

company, they'll be more inclined to recommend you to others. On the flip side, 

if they experience bad service they probably won't complain to you — but you 

can be sure they will to their friends. 

Questions 15-20 

Complete the sentences below. Choose ONE WORD ONLY from the text for 

each answer. Write your answers in boxes 15-20 on your answer sheet. 

15. Some ............ will help you to discover the most effective places to advertise 

16. A ......... of your customers will show you how they feel about your company. 

17. A ...................... of forms of advertising will make it more likely that potential 

customers will find out about you. 

18. If you can, provide customers with useful ................. about your business. 

19. Measuring the effects of your advertising can give you ................... that will 

improve your business. 

20. Success in finding new customers largely depends on your .......................... 
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Read the text below and answer Questions 15-20. 

Working Time Regulations for Mobile Workers 

These rules apply to drivers and crew of heavy goods vehicles or public service 

vehicles. The rules limit the amount of time that can be worked. 

Those defined in the Regulations as being self-employed are currently not 

covered by the Regulations. 

What are the limits? 

 An average of 48 hours' work per week. 

 In any single week up to 60 hours can be worked so long as the 48-hour 

average is maintained. 

 Night work is limited to 10 hours per night, unless there is a workforce 

agreement to work longer. 

 Statutory annual leave and any sick leave and / or maternity / paternity leave 

counts as working time. 

What counts as work? 

In general, any activities performed in connection with the transport operation 

count as work, for example, driving, loading / unloading and those checks that 

are the responsibility of drivers, such as checking lights, brakes, etc. There are 

a number of periods of time that do not count as work, for example, travelling 

between home and your normal place of work, lunch or other breaks and 

periods of availability. 

Periods of availability are periods of time during which the mobile worker is not 

required to remain at their workstation but is required to be available for work, 

the foreseeable duration of which is known about in advance, for example: 

 Delays at a distribution centre. 

https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading
https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading


ĐỀ SỐ 4 IELTS READING GENERAL TRAINING     ĐỀ 4 
IELTS TUTOR 

51 
  https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading 

 Reporting for work then being informed that no duties are to be undertaken for 

a specified period. 

 Accompanying a vehicle being transported, for example by train.  

A period of availability can be taken at the workstation. Providing the worker 

has a reasonable amount of freedom (e.g. they can read and relax) for a known 

duration, this could satisfy the requirements of a period of availability. 

Situations when a period of time should not be recorded as a period of 

availability: 

 Hold-ups due to congestion, because the driver would be stopping and starting 

the vehicle. 

 Frequently moving up within a queue (e.g. waiting within a queue to load or 

unload) every other minute. 

Questions 21-27 

Complete the notes below. 

Choose ONE WORD ONLY from the text for each answer. 

Write your answers in boxes 21-27 on your answer sheet. 

Working Time Regulations for Mobile Workers 

These apply to people working on lorries, buses, etc. 

They don't apply to 21 .................... workers. 

Maximum working hours: 60 hours a week, provided the 22 ............... is no 

more than 48 hours. 

Night work can be more than 10 hours with the 23 ............. of the workers. 

Work includes driving, loading and unloading, and carrying out various 24 

............. of the vehicle. 

Periods of availability include: 

going on a 25 ............... or other form of transport with a vehicle 
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a period at the workstation when the driver has some 26 .................. might 

count as a period of availability. 

Periods of availability exclude: 

time spent stopping and starting the vehicle when 27 ............... causes delays 

being in a queue, e.g. in order to load or unload. 

3. Section 3 (Questions 28 - 40) 

Read the text below and answer Questions 28-40. 

A brief history of automata 

An automaton is a machine, usually made to resemble a person or animal, that 

operates on its own, once it has been started. Although few are constructed 

nowadays, they have a history stretching back well over two thousand years. 

Several myths show that the ancient Greeks were interested in the creation of 

automata. In one, Hephaestus, the god of all mechanical arts, was reputed to 

have made two female statues of pure gold which assisted him and 

accompanied him wherever he went. As well as giving automata a place in 

mythology, the Greeks almost certainly created some. These were probably 

activated by levers and powered by human action, although there are 

descriptions of steam and water being used as sources of power. Automata 

were sometimes intended as toys, or as tools for demonstrating basic scientific 

principles. 

Other ancient cultures, too, seem to have developed automata. In Egypt, 

Ctesibius experimented with air pressure and pneumatic principles. One of his 

creations was a singing blackbird powered by water. A Chinese text of the third 

https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading
https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading


ĐỀ SỐ 4 IELTS READING GENERAL TRAINING     ĐỀ 4 
IELTS TUTOR 

53 
  https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading 

century BC describes a life-size, human-shaped figure that could walk rapidly, 

move its head up and down, sing and wink its eye. 

Much later, Arab engineers of the ninth and thirteenth centuries wrote detailed 

treatises on how to build programmable musical fountains, mechanical 

servants, and elaborate clocks. A ninth-century ruler in Baghdad had a silver 

and gold tree with metal birds that sang. The art of creating automata developed 

considerably during the fifteenth century, linked with improvements in clock 

making: the mechanisms of automata and clocks had a great deal in common. 

Some truly remarkable automata were produced at this time. Muller was 

reputed to have made an artificial eagle which flew to greet the Emperor on his 

entry into Nuremberg, Germany, in 1470, then returned to perch on top of a city 

gate and, by stretching its wings and bowing, saluted the emperor on his arrival. 

Leonardo da Vinci made a lion in honour of the king of France, which advanced 

towards him, stopped, opened its chest with a claw and pointed to the French 

coat of arms. 

Automata were normally very expensive toys for the very rich. They were made 

for royal or aristocratic patrons, to be viewed only by themselves and selected 

guests — who were expected to be impressed by their wealth. Automata were 

also created for public show, however, and many appeared on dock towers, 

such as the one in Bern, Switzerland, built in 1530. 

During the eighteenth century, some watchmakers made automata to 

contribute to the progress of medicine and the natural sciences, particularly to 

investigate the mechanical laws governing the structure and movement of living 

things. Many of their creations simulated almost perfectly the complex structure 

of human beings and animals. Maillardet made extensive use of gearing and 

cogs to produce automata of horses, worked by turning a handle. Vaucanson 

produced a duck made of gilded copper which ate, drank and quacked like a 
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real duck. He also made a life-size female flute player. Air passes through the 

complex mechanism, causing the lips and fingers of the player to move naturally 

on the flute, opening and closing holes on it. This automaton had a repertoire 

of twelve tunes. 

In another well-known piece, Merlin's silver swan made in 1773, the swan sits 

in a stream consisting of glass rods where small silver fish are swimming. When 

the clockwork is wound, a music box plays and the glass rods rotate, giving the 

impression of a flowing stream. The swan turns its head from side to side. It 

soon notices the fish and bends down to catch and eat one, then raises its head 

to the upright position. The mechanism still works. 

One of the most skilled makers of automata was the Swiss watchmaker Jaquet-

Droz. He produced three automata which, even today, are considered wonders 

of science and mechanical engineering. One of these, The Writer, simulates a 

boy sitting at a desk, dipping his pen into the ink and writing perfectly legibly. 

Another stunning creation of the eighteenth century was the Mechanical 

Theatre in the grounds of Austria's Hellbrunn Palace, home of the Archbishop 

of Salzburg. Designed by the miner Rosenegger, and completed in 1752, this 

depicts the nobility's idea of a perfect society, with every class in its proper 

place. The figures inside a palace depict eighteenth-century court life, while 

industrious activity is carried on in and around this building. A total of 141 mobile 

and 52 immobile little figures demonstrate all manner of trades of the period: 

building workers bring materials to the foreman, who drinks; butchers slaughter 

an ox; a barber shaves a man. A dancing bear performs, guards march past the 

palace, a farmer pushes an old woman in a wheelbarrow over the road. The 

theatre shows great skill in clock making and water technology, consisting of 

hidden waterwheels, copper wiring and cogwheels. 
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During the nineteenth century, mass production techniques meant that 

automata could be made cheaply and easily, and they became toys for children 

rather than an expensive adult amusement. Between 1860 and 1910, small 

family businesses in Paris made thousands of clockwork automata and 

mechanical singing birds and exported them around the world. However, the 

twentieth century saw traditional forms of automata fall out of favour. 

Questions 28-30 

Complete the summary below. 

Choose ONE WORD ONLY from the text for each answer. 

Write your answers in boxes 28-30 on your answer sheet. 

Automata and the ancient Greeks 

The ancient Greeks had a number of 28 .............. concerning automata. 

According to one, the god Hephaestus created two assistants made of gold. 

The Greeks probably also created real automata; it seems most likely that the 

mechanism which controlled them consisted of 29 ............ which were worked 

by human operators. Some automata were designed to be 30 ............ with an 

educational purpose. 

Questions 31-35 

Look at the following descriptions (Questions 31-35) and the list of people 

below. Match each statement with the correct person, A-G. Write the correct 

letter, A-G, in boxes 31-35 on your answer sheet. 

List of Descriptions 

31. created an automaton that represented a bird in water, interacting with its 

surroundings 

32. created an automaton that performed on a musical instrument 
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33. produced documents about how to create automata 

34. created automata which required a human being to operate the mechanism 

35. used air and water power 

List of People 

A. Ctesibius 

B. Arab engineers 

C. da Vinci 

D. Maillardet 

E. Vaucanson 

F. Merlin 

G. Jaquet-Droz 

Questions 36-40 

Complete the sentences below. 

Choose ONE WORD ONLY from the text for each answer. 

Write your answers in boxes 36-40 on your answer sheet. 

36. The Mechanical Theatre shows court life inside a .............. 

37. In the Mechanical Theatre, building workers, butchers and a barber 

represent various ............... of the time. 

38. ................ provides the power that operates the Mechanical Theatre. 

39. New ................ that developed in the nineteenth century reduced the cost 

of the production of automata. 

40. During the nineteenth century, most automata were intended for use by 

............
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V. Đề 5 

Bài tập thuộc chương trình học của lớp IELTS READING ONLINE 1 KÈM 1 

của IELTS TUTOR 

1. Section 1 (Questions 1 - 12) 

Questions 1 - 2 

Read the following advertisement and answer the questions. Choose the 

appropriate letters A-D and write them in boxes 1-2 on your answer sheet. 

 

THE FUN WAY TO SAVE! 

Join the Woolwich for Kids Club and you can save money and earn interest. 

And you will have a lot of fun besides! As a club member, you will have your 

own passbook with a wallet to keep it in and your own special money box. Until 

you are thirteen we will send you the club magazine, edited by Henry's Cat, 

every six months. It is full of fun and games, news, quizzes, things to do and 
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see, and great competitions to enter. When it is your birthday, Henry's Cat will 

send you a special birthday card. 

If you are sixteen or under, Woolwich for Kids Club is specially for you. It's 

the fun way to save! 

1. What is the Woolwich for Kids Club? 

A. a sports club 

B. a banking service 

C. a magazine 

D. a club for people who like cats 

2. How many magazines do children receive each year? 

A. six 

B. twelve 

C. two 

D. one 

Questions 3-6 

MEDICARE 

YOUR HEALTH INSURER 

What does Medicare cover? 

Doctors 

Medicare helps pay for the doctor to treat you at the doctor' surgery or wherever 

you need treatment. Medicare helps pay for treatment by a specialist. If you 

need to see a specialist, you must be referred by your doctor. 

Other medical services 

 X-rays 

https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading
https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading


ĐỀ SỐ 4 IELTS READING GENERAL TRAINING     ĐỀ 5 
IELTS TUTOR 

59 
  https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading 

 pathology tests 

 medical tests, examinations and procedures 

Optometrists 

Medicare helps pay for eye tests, but not for the cost of glasses or contact 

lenses. 

Dentists 

Routine dental services are not covered. However, some medical-type 

operations performed by approved dentifists are covered. 

Hospitals 

Public patient 

If you choose to be treated under Medicare as a public patient in a public 

hospital, Medicare will cover all hospital costs. You pay nothing. 

Private patient 

If you choose to be treated as a private patient in any hospital, Medicare will 

help to pay for services by your doctor. However, Medicare will not pay for 

expenses such as theatre fees or your accommodation. These charges can be 

covered by arranging private health insurance. 

 

Look at the following statements after reading the notice about Medicare. In 

boxes 3-6 on your answer sheet, write: 

TRUE if the statement is true 

FALSE if the statement is false 

NOT GIVEN if the information is not given in the notice 

Example: Medicare does not pay for glasses. (Answer: TRUE) 

3. Medicare does not pay for any work done by dentists. 

4. Medicare pays for ambulance fees. 
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5. If you have not seen a doctor first, Medicare will not pay for you to see a 

specialist. 

6. Medicare will pay at least some hospital doctor's costs for both private and 

public patients. 

Questions 7-12 

You want to send some international mail. 

Read the text 'International Postal Services' on the next page and answer 

questions 6-11 using NO MORE THAN THREE WORDS for each answer. 

Write your answers in boxes 7-12 on your answer sheet. 

7. If you do not pay enough postage for airmail, how may your letter or package 

be sent? 

8. How much does it cost to send a postcard by airmail? 

9. What does the post office use to follow the movement of priority mail? 

10. Which is the best priority service if you want to send expensive jewellery 

abroad? 

11. If you send something by either international recorded or international 

registered, what does the person receiving it have to do? 

12. What kind of service is faster than swiftair? 
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INTERNATIONAL POSTAL SERVICES 

GETTING THE PRICE RIGHT 

It pays to get the postage right when you're sending mail abroad. Anything 

intended for airmail but underpaid stands the risk of being sent by surface mail 

instead. So make sure that you check the postage when mailing abroad. 

STAMP BOOKS 

For extra convenience, remember international stamp books. There are two 

available: 4 x 41p stamps with airmail labels, for sending 10 g letters anywhere 

outside of Europe. 4 x 35p stamps with airmail labels, for sending postcards 

anywhere in the world. 

PRIORITY TREATMENT 

PRIORITY SERVICES FOR YOUR INTERNATIONAL 

MAIL 

These three new services incorporate the latest barcode technology to track 

and trace your mail up to despatch from the United Kingdom. 

1. INTERNATIONAL RECORDED 

Peace of mind when posting abroad 

Like using recorded delivery in Britain, this service gives you a signature on 

delivery and is recommended for items of little or no monetary value sent 

worldwide. Valuable items should be sent by the international registered 

service. 

Priced at £2.50 per item plus airmail postage, it provides compensation to a 

maximum of £25. 
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Advice of delivery (documentary confirmation of delivery) is available for an 

extra 40p 

2. INTERNATIONAL REGISTERED 

Greater security for your valuables 

Gives you extra security in the UK and abroad, and a signature on delivery. 

Available to 140 destinations, it costs £3.00 plus airmail postage for 

compensation up to £500; £4.00 plus airmail postage for compensation up to 

£1000. 

Lower limits apply to some destinations; to others, registered is not available. 

Please check at your local post office. Advice of delivery (documentary 

confirmation of delivery) is available for an extra 40p. 

3. SWIFTAIR 

The express airmail service 

Although it is not a courier service, and therefore cannot guarantee delivery the 

following day, swiftair is faster than ordinary airmail, international recorded and 

international registered. It is the economical alternative to courier services when 

next-day delivery is not essential. 

Price £2.70 plus airmail postage. 

 

 

 

 

https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading
https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading


ĐỀ SỐ 4 IELTS READING GENERAL TRAINING     ĐỀ 5 
IELTS TUTOR 

63 
  https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading 

2. Section 2 (Questions 13 - 25) 

Questions 13 - 19 

The following notice gives information about school excursions. Each excursion 

is labelled A-J. 

SCHOOL EXCURSIONS 

A. Ancient and Modern Museum  

This is a museum with a difference. Along with the usual historical exhibits, this 

museum features an up-to-date display of hands-on information technology. 

B. Shortlands Wildlife Park 

This is not the usual 'animal gaol'. Here exotic animals wander free in large 

compounds, separated in such a way that they can't harm one another. 

C. Botanical Gardens 

Besides the many exotic plants one expects to see in a botanical garden, these 

gardens feature an array of native birds and other wildlife. 

D. Wax World 

If you're interested in seeing how people used to live and dress, Wax World is 

the place for you. Featuring over 100 wax models of famous people, this venue 

is well-suited to anyone interested in changing trends in clothing. 

E. The Central Art Gallery 

The art gallery has six chambers each exhibiting paintings from different 

periods, from the Middle Ages to the present. The walking tour, recorded on 

tape, is designed for visitors interested in art history and criticism. 
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F. Technology Park 

In the planetarium you can observe features of the night sky, and learn about 

such historical events as the origin of the crab nebula. This excursion also 

includes a visit to the Satellite Mapping Centre. 

G. Parliament 

Students are met at the entrance by ushers who show them around the Houses. 

The tour includes the Hansard library, the grand lounge, government and 

opposition offices and the public gallery. 

H. St. Cedric's Cathedral 

With the Bishops' Throne as its central feature, this building is a classic example 

of the excesses of architecture. This excursion is a must for any student 

interested in sculpture and stained glass as art forms. 

I. The Light Fantastic 

Find out about the fascinating process of candle making. This factory also holds 

the additional attraction of illustrating the diverse uses that candles and other 

wax products can have—from the projection of film, to their use in the art of 

sculpture and decoration. 

J. Trolland's Caves 

These caves, situated below the hills to the north of the city, are entered via the 

Widmore River. The caves are home to colonies of glow worms that shine like 

stars on the ceilings and walls of the caves, casting an eerie light on the many 

stalagmites and stalactites. 
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Answer questions 13 - 19 below by writing the appropriate letters A-J in boxes 

13-19 on your answer sheet. 

Note: You may use any letter more than once. 

Example: Which excursion would you choose if you are interested in famous 

people? (Answer: D) 

13. Which excursion would you choose if you wanted to know about the 

different uses of wax? 

14. Where could students learn something about the animals of the country they 

are studying in? 

15. On which excursion is it possible to learn something about the stars? 

16. Which excursion would be suitable for students of fashion and design? 

17. Which excursion would attract people interested in computers? 

18. On which excursion would you expect to listen to an art critic? 

19. On which excursion would you need to travel by boat? 

Questions 20-25 

The reading passage 'Vocational Training' comes from a book about studying 

in Australia. Do the following statements correspond with the information 

given in the passage? In the boxes 20-25 on your answer sheet, write: 

TRUE if the statement is true 

FALSE if the statement is false 

NOT GIVEN if the information is not given in the passage 

20. There are more people studying in TAFE colleges than in any other kind of 

higher education institution. 

21. TAFE qualifications are accepted anywhere in Australia. 

22. Some TAFE colleges offer university degrees. 
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23. Each TAFE college specialises in teaching skills for working within one 

specific industry. 

24. The next chapter deals with English language courses. 

25. Certificates or diplomas from all private post-secondary institutions are 

recognised every-where in Australia. 

Chapter 5 

VOCATIONAL TRAINING 

Technical and Further Education 

Australia's Technical and Further Education (TAPE) sector is a nationally 

recognised government system of vocational education and training and is the 

major provider of the skills required by the Australian workforce. 

TAPE is the largest of the tertiary education sectors in Australia. It accounts for 

approximately 70 per cent of post-secondary education enrolments. There are 

232 major TAPE colleges in Australia. 

Although each state and territory administers its own system of TAFE, the 

qualifications they award are transferable throughout Australia. Although TAFE 

colleges cannot award tertiary-level degrees, some TAFE courses permit TAFE 

graduates to be admitted with advanced standing into degree courses offered 

by universities. 

TAPE courses provide initial and further education at professional, para-

professional, post-trade, trade and operative level. TAPE courses are 

developed in collaboration with industry and the community to ensure the most 

up-to-date education and training is provided. 

Private Post-secondary Institutions 

These private institutions are like TAFE colleges because they teach special 

skills for jobs but each one of them usually specialises in courses for one 
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industry. 

There are many private institutions in Australia offering a wide range of courses: 

English language (ELICOS, see Chapter 6), secretarial studies, data 

processing, pilot training, business and management, recreational courses and 

religious studies. (Other courses offered by private post-secondary institutions 

are listed in Chapter 7, Special Studies). 

If you successfully complete these courses you receive a qualification called a 

'certificate' or 'diploma'. These are widely recognised by professional 

associations and industries in Australia, and are sometimes recognised by 

higher education institutions for credit. Before you undertake a course at a 

private post-secondary institution you should check that the certificate or 

diploma offered is appropriate for your particular purpose because some private 

institutions offer courses which are not recognised. If you want to enter a higher 

education institution from a private post-secondary institution, you should ask 

the higher education institution whether they accept the qualification before you 

start your course. 
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3. Section 3 (Questions 26 - 40) 

Answer Questions 26 - 40 are based on the reading passage below. 

UNDERGROUND CITIES - JAPAN'S ANSWER TO 

OVERCROWDING 

A nation running out of room seeks a down-to-earth solution 

The Japanese may find a solution to the nation's space shortage right beneath 

their feet. Some of Japan's largest construction companies are planning under-

ground cities that would not only ease urban crowding but also provide 

protection against earthquakes and increase energy efficiency. 

Japan's soaring real-estate prices provide reason enough. In a country with 

nearly half as many people as the United States, but squeezed onto an 

archipelago which is only one hundredth the size, land shortages have led to 

construction becoming prohibitively expensive. 

Another plus for subterranean construction is that the underground earth's 

movement during an earthquake is far less than the surface's -- a big 

consideration in earthquake-prone Japan. The devastation caused by recent 

earthquakes in Japan could to some extent have been avoided if much of the 

cities affected were largely located underground. 

In addition, the near-constant temperature would reduce the fuel costs for 

subterranean cities. Underground areas would need much less heating in winter 

and much less cooling in summer. 

Taisei Corporation of Tokyo is planning a network of 'Alice Cities', named after 

the fictional Lewis Carroll heroine who fell down a rabbit hole into a wonderland. 

Taisei proposes turning cramped downtowns into airy underground spaces 

https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading
https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading


ĐỀ SỐ 4 IELTS READING GENERAL TRAINING     ĐỀ 5 
IELTS TUTOR 

69 
  https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading 

connected by subway trains and subterranean roads. The cities will be 

designed for self-sufficiency, but could be linked to sister cities by underground 

railway. Although some buildings and roads would remain above ground, much 

surface space would be freed up for trees and public parks. 

Each Alice city would be divided into three sectors. The first sector, Town 

Space, would comprise verdant underground boulevards and open-air and 

atrium-type plazas -- all free of automobile traffic. These boulevards and plazas 

will include shopping malls, entertainment complexes and fitness centres. 

Secondly, the Office Space sector will house business operations, hotels and 

parking lots. A solar dome above each office complex will ease feelings of 

claustrophobia. Express elevators or an extension of the underground railway 

system will run to the bottom level. Some workers will ride to work vertically 

from residential areas within the sector, while others will commute from the 

suburbs. Isolated from the town and office sectors will be the third sector, 

Infrastructure Space. This will contain facilities for power generation, regional 

heating and air-conditioning, waste recycling, and sewage treatment. 

Existing cities could be redeveloped beneath the surface using the Alice 

system. The downtown areas could be retained above ground in a slightly 

modified form and most of the future growth of the cities could be 

accommodated underground. 

An alternative to the Alice City concept is the Shimizu Corporation's proposed 

Urban Geo Grid, a vast network of smaller subterranean city spaces linked by 

tunnels. The $80.2 billion project would cover 485 square miles and 

accomodate a half-million people. 

The Urban Geo Grid provides for a much more complicated interaction of many 

underground spaces over a larger area. Each 'grid station'—a complex of 
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under-ground offices, shopping malls and hotels—would be connected to 

several smaller 'grid points', which would provide local services such as public 

baths and convenience stores. The Grid would provide a network for road and 

rail transportation, communication, and energy supply both within a city and 

between cities. Individual facilities for various services such as power 

generation and waste treatment will be on a smaller scale, but more numerous. 

Whichever concept is ultimately applied, one obstacle that will need to be 

overcome before Japanese cities have real 'downtowns' involves the nation's 

geology. Japan's densely populated lowlands are mostly founded on loose 

geologic strata, making underground construction particularly difficult. Thus, 

Japanese construction firms are conducting extensive research and 

development on technologies for drilling, excavation and underground 

construction. 

Some of the technology is already available. Robots similar to those that built 

the Channel Tunnel between France and England could be used for excavation 

and construction in some areas. It is anticipated that within 10 to 15 years most 

of the remaining technological obstacles will be overcome. 

Underground city spaces in Japan are therefore coming much closer to reality. 

It may be difficult to imagine people adapting to life underground, but in Japan 

it may be one of the most practical solutions to the problem of limited living 

space. The next century may see many similar developments in other countries. 
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Questions 26-30 

Indicate whether the following characteristics apply to Alice Cities or Urban Geo 

Grids or both or neither by writing: 

AC if it applies to Alice Cities 

UGG if it applies to Urban Geo Grids 

BOTH if it applies to both 

NEITHER if it applies to neither Alice Cities nor Urban Geo Grids 

Write the answer in boxes 26-30 on your answer sheet. The first one has 

been done as an example. 

Example: named after a storybook character (Answer: AC) 

26. cities linked by underground railways 

27. a large number of separate underground spaces linked together 

28. one large space for city facilities such as waste treatment 

29. cities largely independent 

30. construction has already started 

 

Questions 31-35 

Using information from the reading passage, complete the sentences 

below IN NO MORE THAN THREE WORDS. 

31. Real estate is expensive in Japan because .................. 

32. By moving many buildings and roads underground, surface land in Alice 

Cities could be used for .................... 

33. In Alice Cities, some people will live in the sector called ..................... 

34. Underground cities in Japan cannot yet be built because of two factors: 

loose geologic strata and ..................... 

35. In the Urban Geo Grid, hotels would be located in the ...................... 
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Questions 36-40 

The following is a brief summary of the reading passage. Complete each gap 

in the summary by choosing a word from the box below the summary. Write 

your answers in boxes 36-40 on your answer sheet. 

Note: There are more words more than gaps so you will not need to use them 

all. You may use any word more than once. 

Summary 

Example: Japan is planning underground cities to solve problems of living 

space, earthquakes and energy. 

One Japanese company plans to develop large cities underneath existing (36) 

.............. areas. Each of these cities would be divided into three sectors: for (37) 

................., office and infrastructure spaces. Another company plans a more 

spread out and complicated (38) ....................... based on smaller spaces. The 

main (39) .................. to the construction of these cities is the unstable structure 

of the (40) ................ itself. 

Obstacle    network   ground 

Technology    robots   earthquakes 

Developing    leisure   downtown 

Private    rural 
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VI. Đề 6 

Bài tập thuộc chương trình học của lớp IELTS READING ONLINE 1 KÈM 1 

của IELTS TUTOR 

1. Section 1 (Questions 1-12) 

Questions 1-7 apply to the reading passage ''National Cycle Network''. 

ROADS FOR PEOPLE! HELP CREATE A 

National Cycle Network 

The figures speak for themselves. Over 20 million cars are registered in Britain 

and road traffic is projected to at least double by the year 2025. 

Twice as much traffic on your roads ... Imagine it! 

Yet many more people would choose to make their shorter journeys by cycle 

— if only the road conditions felt safe. 

Now, an answer to this problem is being created. 

THE 5000-MILE NATIONAL CYCLE NETWORK 

For fifteen years, Sustrans — it stands for 'sustainable transport' — has been 

building traffic-free routes for cyclists and walkers, often through the heart of 

towns and cities. Several hundred miles are now completed, using disused 

railway Iines, canal towpaths, riversides and unused land. As a civil engineering 

charity, we work in partnership with local authorities and landowners. 

We are now promoting a true national network, composed of traffic-free paths, 

quiet country roads, on-road cycle lanes and protected crossings. 
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Safe cycling networks already exist in many parts of Europe — including 

Denmark, Germany, Switzerland and the Netherlands. Europeans are often 

astonished at the road dangers we put up with here. 

A Danish cyclist is ten times less likely to be killed or seriously injured — per 

mile cycled — than a cyclist in Britain. Extensive national and local cycle routes 

there are supported by slower traffic systems on surrounding roads. 

A national cycle network for Britain can help transform local transport for the 

twenty-first century. With your help, it really is achievable! Make a donation now! 

Questions 1 and 2 

Answer the questions by choosing the appropriate letters A-D and writing them 

in boxes 1-2 on your answer sheet. 

1. Sustrans is 

A. a local authority 

B. a construction company 

C. a civil engineering charity 

D. a cycle network 

2. How many cars are expected to be on Britain's roads in 2025? 

A. one million 

B. more than 40 million 

C. exactly 40 million 

D. twice as much traffic 
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Questions 3-7 

Answer the questions using NO MORE THAN THREE WORDS from the text 

for each answer. Write your answers in boxes 3-7 on your answer sheet. 

3. How many miles of the network have already been completed? 

4. At what are other European cyclists surprised that British cyclists accept? 

5. In addition to cycle networks, what does Denmark have to protect cyclists? 

6. How can people help create a national cycle network in Britain? 

7. Apart from cyclists, who benefits from the work of Sustrans? 

Questions 8-14 

Questions 8-14 apply to the reading passage 'Roads — the Facts' on the next 

page. Do the following statements agree with the information given in the 

passage? In the boxes 8-14 on your answer sheet write: 

TRUE if the statement is true 

FALSE if the statement is false 

NOT GIVEN if the information is not given in the passage 

8. There might be three times as many cars in rural areas in 2025. 

9. The levels of air pollution in British cities are often higher than the standards 

set by the World Health Organization. 

10. More German children go to school by car than British children. 

11. It is believed that pollution from vehicles can make some children's illnesses 

worse. 

12. Most of the national cycle network will be in country areas. 

13. Most towns and cities will be only 10 minutes ride away from the national 

cycle network. 

14. The national cycle network will cost the same as the national roads 

program. 
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ROADS — THE FACTS 

In 1994 the Royal Commission on Environmental Pollution described 'the 

unrelenting growth of transport' as 'possibly the greatest environment threat 

facing the UK'. 

The Department of Transport predicts a doubling of traffic on 1988 levels by the 

year 2025. The Countryside Commission has warned that traffic through 

country areas may treble by then. 

Vehicle exhaust is the major cause of urban air pollution. World Health 

Organization limits are regularly exceeded in most UK cities. 

1 in 7 children suffers from asthma, thought to be exacerbated by traffic fumes. 

Over 1500 wildlife sites including ancient woodlands and sites of special 

scientific interest are still threatened by road building. 

Four times as many junior-age children are driven to school in Britain as in 

Germany, because of road dangers. In Holland 60 per cent of children cycle to 

school — compared with only 2 per cent here. 

The National Cycle Network will 

 Cater for all users — commuters, school-children, shoppers, family groups. 

 Run right through the middle of most major towns and cities, enabling over 20 

million people to ride to their nearest town centre within 10 minutes! 

 Cost the equivalent of just a few weeks of the current national roads program. 

 Be professionally designed and engineered, in cooperation with local 

authorities and landowners, to create high quality routes. 

With your help we can build a network of commuter and leisure paths for a safer, 

healthier future. 
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2. Section 2 (Questions 15 - 27) 

Question 15 – 27 

The text about St. Trinian's College on the following page gives the answers to 

questions commonly asked by the college's applicants. There are seven 

sections A-G. Choose the most suitable question-heading for each section from 

the list below. Write the appropriate numbers (i-x) in the correct boxes on your 

answer sheet. Note: There are more question-headings than sections so you 

will not use all of them. 

Example: Section A (Answer: vi) 

15. Section B 

16. Section C 

17. Section D 

18. Section E 

19. Section F 

20. Section G 

List of question-headings 

i. Which course should I apply for? 

ii. Are the courses full-time or part-time? 

iii. Are there a lot of rules? 

iv. How much does it cost? 

v. What level of education do I need to enter the college? 

vi. How can I apply? 

vii. Can the college help me to get a job? 

viii. When do courses start? 

ix. What assistance is given to foreign students? 
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St. Trinian's College 

What applicants usually want to know -- the questions we are most commonly 

asked. 

A ..................................................................... 

You can either phone for an interview or complete the attached form indicating 

which course you would like to take and return it to us by post, enclosing the 

registration fee. 

B ...................................................................... 

If you have difficulty in deciding which program would most effectively meet 

your needs, our academic counsellors can help you. 

C. ..................................................................... 

Our tuition fees are listed on the back of the enrolment form. 

D. ................................................................... 

All long courses follow the academic year, but with short courses this is not 

possible. Full details of term dates will be mailed to you on request. 

E. ........................................................... 

Our overseas student office will assist with immigration procedures and can 

also give advice on accommodation and other matters. We do everything we 

can to help overseas students settle in. 

F. .................................................................... 

Most of our courses include curriculum vitae writing and interview skills. 

Through our extensive contacts in the local business community we are often 

in a position to help graduates find suitable employment. 
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G. ................................................................... 

The college is a friendly place and has a pleasant, relaxed atmosphere. The 

few regulations that are enforced are mainly a matter of common sense, 

concerned with respecting the rights of fellow students and staff. For students 

studying practical, job training courses, it is compulsory to wear clothing which 

is appropriate to their workplace. 

 

Questions 21-27 

The following form gives information on the terms and conditions of enrolment 

of a college. 

Answer these questions in NO MORE THAN THREE WORDS. 

Write your answers in hors 21-27 on your answer sheet. 

21. Who does the college inform if a student does not attend classes? 

22. If a student cannot speak English well, what does he or she have to agree 

to do first? 

23. Who provides pens, pencils, books and other equipment? 

24. Course fees cannot be paid in cash. How do course fees have to be paid? 

25. What happens to an application fee if the course is cancelled? 

26. To obtain the maximum refund, what is the shortest notice of withdrawal a 

student can give? 

27. If a student wants to change courses and go to a different college, to 

whom must he or she apply? 
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TERMS AND CONDITIONS OF ENROLMENTS 

Full-fee paying international students are required to: 

 study on a full-time basis 

 comply with the visa regulation that at least 90 per cent attendance must be 

maintained. The college is required to notify the immigration authorities of 

unsatisfactory attendance which may result in the termination of the visa 

 have adequate English language proficiency for the selected mainstream 

course or undertake to do an ELICOS course first 

 have adequate financial means to do the course 

 participate in orientation activities 

Note: You are advised to read and understand the conditions set out in the 

government acceptance advice form when you sign the declaration because 

you are required to comply with those conditions as an international student in 

Australia. 

FEES 

Application fees 

The non-refundable application fee is $100. 

Course fees 

1. The course fees set for 1997/1998 are: 

Certificate Courses: A$ 10 200 per year 

Advanced Certificate Courses: A$ 10 200 per year 

Associated Diploma Courses: A$ 10 200 per year 

ELICOS: A$ 5 950 20 weeks 

VCE: A$ 5 600 20 weeks 

2. The annual course fee includes the full cost of tuition and educational 

services provided by the college. Textbooks, equipment, tools, stationery and 
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any other individual requirements that you may need in your studies are your 

responsibility. 

3. Fee payment instructions are notified in the letter of provisional acceptance 

and fees must be paid by the date specified in the letter. 

4. All tuition fees must be paid by bankdraft and made payable to King George's 

College of TAFE. 

REFUND POLICY 

Application fees 

a) The application fee will not be refunded if the application is withdrawn after 

an offer of place has been made. 

b) Application fees will be refunded if the application is rejected or the course is 

cancelled by the college. 

Course fees 

If a student withdraws after payment of fees, the following will apply: 

a) If notice of withdrawal is received by the college less than two (2) weeks 

before the course commences, no refund is given. 

b) If written notice of withdrawal is given to the college less than four (4) 

weeks but more than two (2) weeks before the commencement of the course, 

50 per cent of the course fee will be refunded. 

c) If written notice of withdrawal is received by the college al least (4) weeks 

before the course commences, 80 per cent of the tuition fee will be refunded. 

All notices of withdrawal must be in writing and addressed to the Manager, 

International Student Programs. 

The notice of withdrawal should state name, course, date of commencement 

and reason for withdrawal. 
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TRANSFER TO ANOTHER INSTITUTION 

Applications for transfer must be made in writing to International Student 

Programs stating reasons, and a copy of the acceptance letter from the 

receiving institution must be attached. Fees to be transferred will be subject to 

the refund policy. 

Note: The college will not be responsible for any monies made payable to any 

agent. 

 

3. Section 3 (Questions 28 - 40) 

Questions 28-31  

The passage 'The Panda's Last Chance has 6 paragraphs labelled A-F. 

Which paragraphs contain the following information? 

Write the appropriate letters A-F in boxes 28-31 on your answer sheet. You 

only need ONE letter for each answer. 

Note: You may use each letter more than once. 

Example: Where panda habitats are located. (Answer: A) 

28. The separation of panda groups. 

29. The panda's diet. 

30. The illegal killing of pandas. 

31. Why pandas' living areas have been reduced. 
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THE PANDA'S LAST CHANCE 

Chinese authorities have devised an ambitious plan to save the giant panda 

from the ravages of deforestation. Martin Williams assesses the creature's 

chances of avoiding extinction. 

A. The giant panda, the creature that has become a symbol of conservation, is 

facing extinction. The major reason is loss of habitat, which has continued 

despite the establishment, since 1963, of 14 panda reserves. Deforestation, 

mainly carried out by farmers clearing land to make way for fields as they move 

higher into the mountains, has drastically contracted the mammal's range. The 

panda has disappeared from much of central and eastern China, and is now 

restricted to the eastern flank of the Himalayas in Sichuan and Gansu 

provinces, and the Qinling Mountains in Shaanxi province. Fewer than 1400 of 

the animals are believed to remain in the wild. 

B. Satellite imagery has shown the seriousness of the situation; almost half of 

the panda's habitat has been cut or degraded since 1975. Worse, the surviving 

panda population has also become fragmented: a combination of satellite 

imagery and ground surveys reveals panda 'islands' in patches of forest 

separated by cleared land. The population of these islands, ranging from fewer 

than ten to more than 50 pandas, has become isolated because the animals 

are loath to cross open areas. Just putting a road through panda habitat may 

be enough to split a population in two. 

C. The minuscule size of the panda populations worries conservationists. The 

smallest groups have too few animals to be viable, and will inevitably die out. 

The larger populations may be viable in the short term, but will be susceptible 

to genetic defects as a result of inbreeding. 
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D. In these circumstances, a more traditional threat to pandas—the cycle of 

flowering and subsequent withering of the bamboo that is their staple food—

can become literally species-threatening. The flowerings prompt pandas to 

move from one area to another, thus preventing inbreeding in otherwise 

sedentary populations. In panda islands, however, bamboo flowering could 

prove catastrophic because the pandas are unable to emigrate. 

E. The latest conservation management plan for the panda, prepared by 

China's Ministry of Forestry and the World Wide Fund for Nature, aims primarily 

to maintain panda habitats and to ensure that populations are linked wherever 

possible. The plan will change some existing reserve boundaries, establish 14 

new reserves and protect or replant corridors of forest between panda islands. 

Other measures include better control of poaching, which remains a problem 

despite strict laws, as panda skins fetch high prices; reducing the degradation 

of habitats outside reserves; and reforestation. 

F. The plan is ambitious. Implementation will be expensive — Yuan 56.6 million 

(US$ 12.5 million) will be needed for the development of the panda reserves — 

and will require participation by individuals ranging from villagers to government 

officials. 
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Questions 32-33 

There are several problems affecting the panda. From the list below, choose 2 

more problems which are mentioned in the reading passage. 

Write the appropriate numbers (i-vi) in boxes 32 and 33 on your answer sheet. 

i. pandas prefer to inbreed 

ii. panda groups are getting too small 

Example: 

iii. panda habitats have shrunk 

iv. pandas move to other countries 

v. more bamboo is withering 

vi. panda groups are isolated 

 

 

Questions 34-40 

Below is a summary of the reading passage 'The Panda's Last Chance'. 

Complete the summary by choosing words from the box following the summary. 

Write your answers in boxes 34-40 on your answer sheet. 

Note: There are more words than spaces so you will not use them all. You may 

use any word more than once. 

The survival of the giant panda is being seriously threatened. Panda numbers 

have already seriously (34) .......... This is largely because the overall size of 

their habitat has been reduced and habitable areas are now (35) ............ from 

each other. Two results are that pandas are more prone to genetic (36) 

.............. and are unable to move around freely to follow the (37) 

.............. cycles of the bamboo that they eat. A new plan is aiming to protect the 

existing panda habitats and to (38) ............... many of them. This plan also 
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includes reforestation and the creation of new (39) ............. To succeed, 

everyone, including both the government and individuals, will have to (40) 

............... 

survival 

disconnected 

dominated 

decreased 

problems 

join 

increased 

growth 

reserves 

food 

cooperate 

disconnect 
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VII. Đề 7 

1. Section 1 (Questions 1 - 12) 

Questions 1-5 

Look at the advertisement for cheap theatre tickets. Match the information about 

the service with questions A-F in the picture. 

Write the appropriate letters A-F in boxes 1-5 on your answer sheet. 

 

Example: Answer A 
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Cheap – Tix staff are theatre lovers too. They see almost every show in town 

and can give advice on a show to suit your requirements. Tourist maps and 

brochures are also available at the Cheap – Tix booth. 

1. In a word ........... ‘cash’. Credit cards, cheques or travellers’ cheques are not 

accepted. 

2. Tickets available to shows all over town are collected each morning from 

theatre box offices and ticket agencies and are offered for sale from 10 a.m at 

the Cheap – Tix booth in the city mall. 

3. Cheap – Tix does not offer advance bookings or sales information. 

Customers must come in person to the Cheap – Tix booth on the day of 

performance. Shows available are listed on the bulletin boards. There is no 

direct telephone link with the Cheap – Tix sales booth. 

4. Anyone who goes to the Cheap – Tix booth can buy whatever tickets are 

available, making the service ideal for groups. 

5. Cheap – Tix will sell tickets to any show it can get. This includes rock concerts 

and musicals. 
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Questions 6 - 9 

Read the following advice about preventing tetanus. 

Do the statements that follow agree with the information given in the text? 

In the boxes 6-9 on your answer sheet write: 

TRUE if the statement is true 

FALSE if the statement is false 

NOT GIVEN if the information is not given in the passage 

Tetanus Injection 

All wounds carry a risk of infection. Dirty wounds, in particular carry a risk of 

tetanus infection. The bacteria that cause tetanus are present in the soil and in 

animal faces. If they get into a wound they multiply very rapidly. Tetanus is a 

serious, potentially fatal condition. It can cause muscle spasms and leads to 

lockjaw. It can be prevented by a tetanus injection. 

Have regular tetanus injections. A booster is recommended every five years. 

Always check that you are covered after any injury where the skin is broken. 

Be particularly sure that children have regular tetanus injections. They are more 

prone to falling over and getting dirt in a wound than adults. 

6. Tetanus can kill you. 

7. Household pets should be given tetanus injections. 

8. A single tetanus injection provides permanent protection. 

9. Children have a higher risk than adults of getting tetanus. 
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Questions 10-12 

Read the following advertisements and answer the questions. Choose the 

appropriate letters A-D and write them in boxes 10-12 on your answer sheet. 

VISITING MELBOURNE? 

Pick up a copy of This Week in Melbourne. 

It’s full of up-to-the-minute information on: 

 sightseeing 

 shopping 

 antiques and galleries 

 wineries 

 entertainment 

 dining out and accommodation 

Copies are available from the Victorian Government Travel Centre, 10 Jones 

Street, Sydney. 

10. What is being advertised? 

A. a hotel 

B. a guided tour 

C. a shopping mall 

D. a tourist magazine 
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Photocopy cards 

The college has introduced a new card system for obtaining photocopies called 

COPYCARD which replaces the old system. The most important feature of the 

new card system is card reusability. When you have used up all the credits on 

your card, you simply recharge it. 

To get your COPY CARD: 

1. go to the Students’ Union office. When you have used the current credit 

in the card, simply return the card along with a cash payment for the amount 

of credit you want added, or 

2. there is a card dispenser in the library. 

There is a unit cost of $1.50 per card. 

If you have any further enquiries you can contact the Technical Officer at the 

Students’ Union. 

Questions 11 and 12 

11. The old cards …………………. 

A. were cheaper 

B. were not reliable 

C. could not be used again 

D. cost $1.50 

12. When your card has run out of credits ………………. 

A. you can decide how many more credits you want to buy 

B. you have to pay $1.50 

C. you should contact the Technical Officer 

D. you will have to buy a new one 
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2. Section 2 (Questions 13 - 25) 

Questions 13 - 18 

Look at the welcome letter to students. The text has 7 sections (1-7). Choose 

the most suitable heading for each section from the list of headings below. 

Write the appropriate numbers (i-x) in boxes 13-18 on your answer sheet. 

Note: There are mare headings than sections so you will not use all of them. 

Example: Section I (Answer: vi) 

13. Section 2 

14. Section 3 

15. Section 4 

16. Section 5 

17. Section 6 

18. Section 7 

List of headings 

i. Class Handouts 

ii. Final Assessment 

iii. Homework 

iv. Useful Information 

v. Course Assessment 

vi. Course Outline 

vii. Study Resources 

viii. Notification of Results 

ix. College Facilities 

x. Attendance 
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Portshead Community College 

Dear Student, 

Welcome to Fortshead Community College. I hope you will enjoy your course 

here and that you will make some new friends as well as learn a lot. 

1.............................................................................................. 

The syllabus which accompanies this letter gives you information about the 

topics that will be covered during your course. 

2.............................................................................................. 

Al each class you will receive study materials. You should keep them well 

organised in a file with dividers for each section and bring them with you to each 

class. Arrange for a 'study buddy' to collect materials fee you if you are absent. 

3 ..............................................................................................  

Your teachers will often give you tasks to do outside of class time. These are 

an important part of the course and will contribute to your final grades. You will 

need to develop the ability to work independently and to organise your time. 

4 .............................................................................................. 

Passing your course will depend on 3 things: 

 performance in class and on class activities and projects 

 your results in the final test 

 your attendance. 

You will receive a short report halfway through each course which will include 

your teachers' assessments and test results. The final test takes place in the 

last week of the term. 

5.............................................................................................. 

You will only be eligible to sit the end-of-course test if you attend 65 per cent or 
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more of the lessons in that course. It is important that you attend regularly as 

low attendance will affect your results. Any student whose attendance falls 

below 65 per cent will not be eligible to sit the final test, which will automatically 

result in a fail. 

6. .............................................................................................. 

Those students who do not pass the course will receive a letter of attendance. 

Students who pass the course will receive a certificate of achievement. 

7.................................................................................................. 

When you join this college you also become a member of the college library. In 

the library there are books, cassettes, videos and computer programs for you 

to use outside of class time. 

I wish you success in your studies. 

Molly Abbott 

Program Manager. 

Questions 19-25 

The reading passage 'Student Accommodation' gives information about 

different types of accommodation available for students. 

Using information from the reading passage, complete the sentences below IN 

NO MORE THAN THREE WORDS. Write your answers in boxes 19-25 on your 

answer sheet. 

19. You cannot cook your own meals in full-board boarding houses or in .........  

20. In a shared house, all the residents share the expenses of three things: 

rent, ...........................  

21. The amount you pay to rent a house depends on ............................. 

22. The accommodation that is available inside an academic institution is 

called ........................................................... 
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23. The purpose of a bond is to make sure that the tenant gives notice and 

doesn't ............................................................. 

24. When you pay money to a landlord or agent, you should always get a ......  

25. You should only sign an agreement after you are sure that you ................. 

 

STUDENT ACCOMMODATION 

Although your accommodation is booked for the first few days, securing your 

long-term accommodation will be your own responsibility. During your 

orientation program, the housing options available will be discussed with you 

and you will be advised of the various organisations where you can go for help 

in finding accommodation. 

You may find it more convenient to obtain accommodation in the institution 

where you are studying. Alternatively you may prefer to rent a room in a house 

or flat with other students. The various types of available accommodation are 

listed over-leaf. The cost of accommodation will vary according to the facilities 

provided and the location. 

The types of housing available include: 

boarding houses 

shared houses or flats 

residential colleges 

rented houses or flats. 

Boarding houses: These are a combination of single and shared rooms which 

are rented out individually. There are two types of boarding houses available: 

i) Self-cooking (you do your own cooking in a communal kitchen). Cooking and 

eating utensils are often provided. 
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ii) Full board (meals are cooked for you). 

Facilities in a boarding house usually include: fully furnished morn, linen, shared 

bathroom, gas/electricity charges. 

Shared houses or flats: Shared accommodation is available when somebody 

has a spare room in their house or flat which they wish to rent. The rent and 

costs of gas/electricity are shared equally between the people sharing the flat. 

Each person is also expected to help clean and tidy the shared living space 

(e.g. kitchen, bath-room, living room). People sharing a house or flat are also 

responsible for cleaning their own room, doing their washing and cooking their 

own meals. 

Residential colleges: Residential colleges are a feature of many academic 

institutions in Australia. The colleges are located on campus or very close to 

the campus and usually provide single study/bedrooms, shared bathroom, all 

meals and linen. 

Rented houses or flats: These are usually for a longer term. Most flats are 

unfurnished and do not contain any furniture except a stove. Houses are 

considerably more expensive than flats, and rent varies with size, condition and 

location. The costs of electricity and gas are additional. When renting a house 

or flat you can either sign a lease or enter into a tenancy agreement (written 

or verbal) with the landlord. 

Landlords and managing agents usually require tenants to lodge an amount of 

money as a bond. A bond is kept by the landlord (or in some States by a Bond 

Board) as a protection against the tenant damaging the rented property or 

moving out without giving notice. If you have kept the place clean and not 

damaged it, you would be entitled to have the bond refunded when you leave. 

 

https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading
https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading


ĐỀ SỐ 4 IELTS READING GENERAL TRAINING     ĐỀ 7 
IELTS TUTOR 

97 
  https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading 

Rules for Renting or Leasing 

1) All agreements with landlords should be in writing. Make sure you fully 

understand any agreements before you sign. 

2) Always inspect the place carefully before you move in and keep a list of any 

items that were damaged by previous tenants. This prevents problems when 

you claim the return of bond money. 

3) For furnished flats, always compile a list of furniture and equipment. A copy 

should be held by you, and a copy held by the landlord or real estate agent. 

4) Always get a receipt from the landlord/agent when you pay rent and keep 

these receipts and any agreement in a safe place. Make sure you have a receipt 

for any bond money you have paid. 

5) Always give notice in writing at least one rental period before you intend 

moving out and retain a copy of the dated letter yourself. 

3. Section 3 (Questions 26 - 40) 

Questions 26-40 are based on the passage ‘Foster Families in Rwanda’. 

Questions 26-30 

The passage has 17 paragraphs labelled A-Q. Which paragraphs contain the 
following information? Write the appropriate letter A-Q in boxes 26-30 on your 
answer sheet. You only need ONE letter for each answer. Note: You may use 

each letter more than once. 
Example: A schoolteacher who cares for orphans –> (Answer: A) 

26. The situation in orphanages. 

27. The situation in refugee camps. 

28. The number of children who have lost their families. 

29. The kind of help which is given to foster families. 

30. The story of a women trying to give her child to someone to look after. 
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Foster Families in Rwanda 

A. Sperantia Nyirantibenda vividly recalls the night she was unceremoniously 

turned into a foster parent by soldiers who brought her five children and two 

sacks of maize. They came knocking at her door in the town of Gitarama as the 

civil war in Rwanda was winding down. Nyirantibenda, a 34-year-old school 

teacher, nervously opened the door and immediately recognized the smiling 

faces before her. ‘I have brought you children,’ one of the soldiers told 

Nyirantibenda this time. ‘I will see you later.’ 

B. The maize the soldiers left behind did not last very long, and they never came 

back. Nyirantibenda is still caring for the children. She says she will gladly keep 

them so long as she receives some assistance. 

C. Food for the Hungry International (FHI), a US-based voluntary organisation 

supported by the UN High Commissioner for Refugees, has come in to help the 

school teacher. In Rwanda and Zaire, FHI supports families which have taken 

in orphans and lost children, as well as unaccompanied minors who have 

formed into groups to live together. Over 7000 people receive blankets, shelter 

materials and a regular supply of corn, beans and oil. 

D. FHI originally began the program to help children separated from their 

families at Mugunga camp, near Goma in eastern Zaire, one month after more 

than a million Rwandan refugees flooded into Goma in July 1994, fleeing 

victorious troops of the Rwandan Patriotic Front. 

E. An estimated 95000 children were separated from their families during the 

war. Nearly half of them were inside Rwanda and the rest were in refugee 

camps in Zaire, Tanzania, Burundi and Uganda, which together hold more than 

2.1 million refugees. 
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F. At the outset of the refugee influx into Goma, conditions in the camps were 

appalling. Thousands of refugees were dying every day of cholera, dysentery 

and other diseases. Youngsters were being picked up beside bodies lying along 

the roads. Starving parents were abandoning their children or sending them to 

centres for unaccompanied minors in the camps. 

G. Rachel Poulton, an FHI spokesperson in Gitarama, said that during a visit to 

a tent for separated children, a 5-year-old girl followed her and asked for help. 

She said her parents were dead. The girl kept glancing over her shoulder at a 

woman who Poulton subsequently discovered was her mother. The woman 

later told Poulton she could no longer feed her daughter. 

H. Poulton said that, over a four-day period, 184 children arrived at the tent and 

16 others were brought by elders. ‘There were also a lot of people fostering—

mostly grandmothers and aunts. And there were sibling groups,’ she said. She 

said that a system was developed whereby FHI supported groups of 

unaccompanied children. 

I. 'The challenge was to support these children in the community rather than in 

institutions. This shows another way of caring.’ Poulton said. She said that it 

was preferable for children to grow up in a family setting rather than in 

orphanages. 

J. Myra Adamson, a 63-year-old nurse, born in South Africa to American 

missionary parents, works with care givers and foster parents living in bombed-

out houses in Kigali. ‘These separated children in the communities need food. 

They need someone to give them stability. They need someone they can turn 

to,’ she said. ‘’The family would be destroyed if the children were brought to 

orphanages.’ 
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K. While a large proportion of children—about 60 per cent—are with foster 

families or ad hoc groups, a large number of unaccompanied minors also turn 

up in orphanages, such as the redbrick compound of Saint Andrew’s church at 

Kabgayi. Run by Abundant Life International—an organisation of former 

Rwandan exiles from Uganda— this orphanage was started 3 months ago and 

it now houses 536 children. The youngsters were either brought to the institution 

or fetched by workers who had been informed of their location. 

L. ‘Soldiers would come to us to tell us where we could find children and we 

would go and pick them up,’ said an official. He said he himself had packed in 

his car 30 children he had picked up from nearby Kibuye prefecture where 

camps for displaced people had been closed. ‘We get groups of 60, 70 children,’ 

he said. 

M. Throughout Rwanda and Zaire, United Nations International Children’s Fund 

(UNICEF) and several other relief organisations are not only supporting various 

programs for unaccompanied minors, but are also pooling resources to help 

track missing relatives. As of March, over 7000 children had been reunited with 

their families. 
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Questions 31-35 

Complete the table below by writing NO MORE THAN THREE WORDS in 

boxes 31-35 on your answer sheet. 

 

Questions 36-40 

Do the statements below agree with the information given in the text? 

In the boxes 36-40 on your answer sheet write: 

TRUE if the statement is true 

FALSE if the statement is false 

NOT GIVEN if the information is not given in the passage 

36. FHI prefers to put orphaned children into orphanages. 

37. Nyirantibenda’s own children were killed during the war. 

38. FHI also supports groups of children who are looking after themselves and 

not in the care of adults. 

39. More than half of the orphans are being looked after in orphanages. 

40. FHI first started helping unaccompanied Rwandan children in Zaire. 
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VIII. Đề 8 

1. Section 1 (Questions 1 - 15) 

Questions 1-6 

Read the following notice. 

Using NO MORE THAN THREE WORDS OR NUMBERS answer the 

questions below. Write your answers in boxes 1-6 on your answer sheet. 

ART GALLERY 

The Art Gallery’s mission is to bring diverse forms of art and craft to the 

people of this city. 

New Year festivities: a multimedia exhibition from the four comers of the earth 

on show in the Hanson Theatre, Level 2, Main Building 

Free 

Opens January 1, closes March 20. 

The art of the early West: American art of the westward expansion is on show 

in the South Gallery, Level 3. 

$15 adults, $5.00 for members, $4.50 for students. 

Opens March 13, closes June 30 

Greek Olympic sculpture: a historical exhibit of work by ancient artists is in 

the North Gallery 

$10 adults, $8.00 for members, $6.00 for students 

Opens July 1, closes August 7 
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Developmental art: work by gifted local school children on show in the East 

Gallery. 

$2.00. Donations may be left in the box at the exit, and will be gratefully 

received. 

Opens July 25, closes September 30. 

Headsets are available for the Greek Olympic Sculpture only. 

A fee of $6.00 per adult, $5.00 for members and $4.50 for students will be 

charged. 

Example: How much will it cost a student to see the Greek Olympic 

Sculpture? 

Answer: $6.00 

1. Which exhibition can you visit in late August? ...............................................  

2. A student would like a headset for the Greek Olympic Sculpture. How much 

will it cost? ............................................. 

3. Which exhibition shows the work of young people? ...................................  

4. How much must a member pay to see tine exhibition of art from the United 

States? ..................................................... 

5. In which location would you find the oldest exhibits? ..................................  

6. Which exhibit could a large group see most cheaply? ................................ 
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Questions 7-11 

Read the extract below from the service directory of a Motorists’ Association. 

Answer the questions by writing the appropriate extension numbers in 

boxes 7-11 on your answer sheet. 

What extension should you call if: 

Example: you want to pay your bill by Visa card? 

Answer: 344 

7. you want to find out about a baby’s car seat? 

8. you feel cheated by a repair shop near your home in Newcastle? 

9. you have trouble hearing and you need road service? 

10. you are going on a road trip and want to find out what activities are 

available? 

11. you want advice on purchasing a vehicle? 

 

 

 

 

 

 

 

 

 

 

https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading
https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading


ĐỀ SỐ 4 IELTS READING GENERAL TRAINING     ĐỀ 8 
IELTS TUTOR 

105 
  https://www.ieltsgeneral.info/blog/de-so-4-ielts-general-training-reading 

Call our main number 9292 9222 then call these extensions 

 

Questions 12 -15 

There are 9 paragraphs in this advice to motorists. Answer the questions below 

by writing the letter or letters of the appropriate paragraph or paragraphs in 

boxes 12-15 on your answer sheet. 

Advice to motorists 

A. Always lock your car and never leave your keys in the car. Sounds obvious, 

but how often have you left your car unlocked while you paid for fuel at a service 

station or dashed into a shop? A recently-passed law will ensure that you never 

forget again – heavy penalties apply. 
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B. Always lock valuables in the boot. Most car crime is opportunistic, so don’t 

make it easy. And if something is too valuable to lose, the golden rule is ‘take it 

with you’. 

C. Thieves need a little incentive. A lot of thefts from cars are carried out by 

youngsters after nothing more than a few dollars, so don’t leave coin-holders if 

they can be seen from outside. The cost of repairs often far outweighs the value 

of what is stolen. 

D. At night, always try to park in a brightly-lit area where your vehicle can be 

seen by passers-by. Poorly-lit streets are the thief’s favourite hunting ground. 

E. Never park where you can see broken glass from car windows on the ground. 

Thieves are creatures of habit and will return to the scene of past successes. 

F. Install a car alarm. 

G. Where available, use car parks that are well lit and have boom gates. Don’t 

leave your parking ticket in the car. 

H. In high-risk areas leave your glove box and ashtray open to show thieves 

that there is nothing in the car worth stealing. 

I. Don’t buy goods offered for sale if the price seems suspiciously low. Chances 

are the goods have been stolen. 

Example: Which paragraph suggests you add extra equipment to the car? 

Answer: F 

12. Which TWO paragraphs advise you how to show there is nothing to steal 

from the car? 

13. Which TWO paragraphs give advice about good places to park? 

14. Which paragraph warns about the effects of a new law? 

15. Which paragraph tells the reader how to protect valuable items? 
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2. Section 2 (Questions 16 - 28) 

Bài tập thuộc chương trình học của lớp IELTS READING ONLINE 1 KÈM 1 

của IELTS TUTOR 

Questions 16 - 20 

Read the passage below, and answer the questions that follow. 

HOW TO USE THE LANGUAGE RESOURCE CENTRE 

(LRC) 

General LRC rules 

We have a number of simple rules to help you use the LRC. Please cooperate 

and enjoy your visit with us. 

 No eating or drinking 

 No copying of audio cassettes 

Please work quietly. This is a library and many students are studying for exams. 

Using the LRC 

 You can use the LRC either on your own during self-access times or you may 

use it with your teacher as part of a lesson. 

 If you use it as a self-access student you must scan your borrower barcode 

(issued by the library staff) when entering and leaving. The LRC is for use by 

Language Centre students only. 

 All bags must be put in the bag-rack. 

 Always work quietly. 

Photocopying 

We have a photocopier available. Please ask the library staff to help you. The 

cost is 20c for one A4 sheet. 
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Borrowing from the LRC 

Language Centre students are permitted to borrow materials from the library. 

Other schools’ students must use the facilities at their own schools. 

Full-time students: Give your photo-ID card to the librarian and you will get an 

LRC number. 

Part-time students: You will need to bring your $50.00 deposit receipt from the 

cashier. When your course finishes, bring your library card back and your 

deposit will be refunded in cash. 

Loans 

Language students can borrow up to 4 items (of which no more than 2 can be 

kits) at one time. Kits are bags containing book(s) plus cassette(s). 

All teacher trainee students may borrow up to 3 items: 

 IELTS materials 1 week 

 Listening kits 1 week 

 Most other books 2 weeks 

Books marked REF in red are reference books and cannot be taken out of the 

library. Books marked REF in green may be removed by staff only. 

Renewals 

Most items can be renewed once. IELTS materials cannot be renewed. 

Use NO MORE THAN THREE WORDS OR NUMBERS from the passage to 

answer the questions below. 

Write your answers in boxes 16-20 on your answer sheet. 

16. Which students may use the LRC? 

17. What must full-time students show in order to receive an LRC number? 

18. How will part-time students’ deposits be refunded? 
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19. What mark shows a book cannot be removed from the library? 

20. What materials must be returned after one borrowing period? 

Questions 21 - 28 

Read the passage below about the Buddy Peer Support Scheme, and answer 

the questions that follow. 

International Business Institute – Buddy Peer Support Scheme 

Think back to your first days and weeks in a new country. Were there times 

when you had questions that you wished you could ask a friend? Or when you 

wanted to have a chat about how you were feeling? 

To help new students, the International Business Institute (IBI) plans to set up 

a buddy peer support scheme. The scheme will help new students meet current 

students at IBI who can provide them with some friendly company during their 

first months in Newcastle and help them with any small problems that they may 

have. Often, buddies may not be able to solve the problem, but they may know 

who can help. 

What’s in it for you? 

We believe that being a buddy will be rewarding in several ways. As a volunteer, 

it will be personally satisfying to know that you are able to help new students. 

However, it will also help you to make contacts that may be valuable in your 

future academic and professional lives. If you are an overseas student, it will 

give you another opportunity to practise speaking English. Lastly and most 

importantly, we hope that it will be enjoyable for you to be a buddy! 

Responsibilities of buddies 

1. Telephone and arrange to make contact with the new student. 

2. Meet the student and show him/her around the campus and the local area. 
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Meet for coffee, perhaps. Answer questions about living in Newcastle and 

administration procedures at IBI. (We will give you a checklist of things to 

mention when we send you the new student’s name and telephone number). 

3. Arrange to meet the new student one morning or afternoon one weekend 

early in the semester, and take the student to places that you enjoy in 

Newcastle. 

4. Be prepared to take phone calls from the new student to answer further 

questions that he/she may have from time to time. Meet to explain information 

to the new student in person, if required. 

5. You will be matched to an individual new student. However, if you have 

friends who are also buddies, you might prefer to form a support group 

together. This would mean that you meet the new students as a group rather 

than one-on-one. 

6. Being a buddy is voluntary. There is no “requirement” to provide assistance 

beyond the help outlined above. However, we hope that the buddy and new 

students will enjoy each other’s company and continue to meet each other. 

Please note that if you agree to become a peer support buddy, you will be 

expected to fulfil your role conscientiously and cheerfully. It will be important to 

be considerate and reliable so that our student can feel confident in your 

support. 

7. When you agree to act as a buddy for a particular term, your commitment 

covers that term only. For example, if you act as a buddy for Term 2, and would 

prefer to be free in the following term, there is no obligation to continue as a 

buddy in Term 3. Of course, we hope that you will want to assist every term. 
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Questions 21 - 28 

Look at the statements below. In boxes 21-28 on your answer sheet write: 

TRUE if the statement is true 

FALSE if the statement is false 

NOT GIVEN if the information is not given in the passage 

21. The main aim of the Buddy Peer Support Scheme is to help new students 

during exam periods. 

22. Students will be put in touch with others from their own language group. 

23. The principal reward for the buddy is making new friends. 

24. The buddy is responsible for making the first move to meet the new 

student. 

25. Buddies need to work one on one with the student in their care. 

26. Buddies will be paid a small allowance. 

27. The buddy’s obligations finish at the end of each term. 

28. Buddies are required to attend two meetings per term. 

3. Section 3 (Questions 29 - 40) 

Read the passage below and write the answers to the questions which follow 

in boxes 29-40 on your answer sheet. 

How Babies Learn Language 

During the first year of a child’s life, parents and carers are concerned with its 

physical development; during the second year, they watch the baby’s language 

development very carefully. It is interesting just how easily children learn the 

language. Children who are just three or four years old, who cannot yet tie their 
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shoelaces, are able to speak in full sentences without any specific language 

training. 

The current view of child language development is that it is an instinct – 

something as natural as eating or sleeping. According to experts in this area, 

this language instinct is innate – something each of us is born with. But this 

prevailing view has not always enjoyed widespread acceptance. 

In the middle of last century, experts of the time, including a renowned professor 

at Harvard University in the United States, regarded child language 

development as the process of learning through mere repetition. Language 

“habits” developed as young children were rewarded for repeating language 

correctly and ignored or punished when they used incorrect forms of language. 

Over time, a child, according to this theory, would learn a language much like a 

dog might learn to behave properly through training. 

Yet even though the modern view holds that language is instinctive, experts like 

Assistant Professor Lise Eliot are convinced that the interaction a child has with 

its parents and caregivers is crucial to its developments. The language of the 

parents and caregivers act as models for the developing child. In fact, a baby’s 

day-to-day experience is so important that the child will learn to speak in a 

manner very similar to the model speakers it hears. 

Given that the models parents provide are so important, it is interesting to 

consider the role of “baby talk” in the child’s language development. Baby talk 

is the language produced by an adult speaker who is trying to exaggerate 

certain aspects of the language to capture the attention of a young baby. 

Dr Roberta Golinkoff believes that babies benefit from baby talk. Experiments 

show that immediately after birth babies respond more to infant-directed talk 

than they do to adult-directed talk. When using baby talk, 
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people exaggerate their facial expressions, which helps the baby to begin to 

understand what is being communicated. She also notes that the exaggerated 

nature and repetition of baby talk helps infants to learn the difference between 

sounds. Since babies have a great deal of information to process, baby talk 

helps. Although there is concern that baby talk may persist too long, Dr 

Golinkoff says that it stops being used as the child gets older, that is, when the 

child is better able to communicate with the parents. 

Professor Jusczyk has made a particular study of babies' ability to recognise 

sounds, and says they recognise the sound of their own names as early as four 

and a half months. Babies know the meaning of Mummy and Daddy by about 

six months, which is earlier than was previously believed. By about nine 

months, babies begin recognizing frequent patterns in language. A baby will 

listen longer to the sounds that occur frequently, so it is good to frequently call 

the infant by its name. 

An experiment at Johns Hopkins University in USA, in which researchers went 

to the homes of 16 nine-month-olds, confirms this view. The researchers 

arranged their visits for ten days out of a two week period. During each visit, the 

researcher played an audio tape that included the same three stories. The 

stories included odd words such as “python” or “hornbill”, words that were 

unlikely to be encountered in the babies’ everyday experience. After a couple 

of weeks during which nothing was done, the babies were brought to the 

research lab, where they listened to two recorded lists of words. The first list 

included words heard in the story. The second included similar words, but not 

the exact ones that were used in the stories. 

Jusczyk found the babies listened longer to the words that had appeared in the 

stories, which indicated that the babies had extracted individual words from the 

story. When a control group of 16 nine-month-olds, who had not heard the 
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stories, listened to the two groups of words, they showed no preference for 

either list. 

This does not mean that the babies actually understand the meanings of the 

words, just the sound patterns. It supports the idea that people are born to 

speak, and have the capacity to learn language from the day they are born. This 

ability is enhanced if they are involved in conversations. And, significantly, Dr 

Eliot reminds parents that babies and toddlers need to feel they are 

communicating. Clearly, sitting in front of the television is not enough; the baby 

must be having an interaction with another speaker. 

 

Questions 29-34 

Complete the summary below. Choose no more than THREE WORDS 

AND/OR NUMBERS from the passage and write them in boxes 29-34 on your 

answer sheet. 

The study of 29 ……………….. in very young children has changed 

considerably in the last 50 years. It has been established that children can 

speak independently at age 30 ……………….., and that this ability is innate. 

The child will, in fact, follow the speech patterns and linguistic behaviour of its 

carers and parents who act as 31 ……………….. 

Babies actually benefit from “baby talk”, in which adults 32 ……………….. both 

sounds and facial expressions. Babies’ ability to 33 ……………….. sound 

patterns rather than words comes earlier than was previously thought. It is very 

important that babies are included in 34 ………………… 
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Questions 35-40 

Do the following statements agree with the views of the writer in the 

passage “How babies learn language”? 

In boxes 35-40 on your answer sheet write: 

YES if the statement agrees with the writer 

NO if the statement does not agree with the writer 

NOT GIVEN if there is no information about this in the passage 

 

35. Children can learn their first language without being taught. 

36. From the time of their birth, humans seem to have an ability to learn 

language. 

37. According to experts in the 1950s and ’60s, language learning is very 

similar to the training of animals. 

38. Repetition in language learning is important, according to Dr Eliot. 

39. Dr Golinkoff is concerned that “baby talk” is spoken too much by some 

parents. 

40. The first word a child learns to recognise is usually “Mummy” or “Daddy”. 
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